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INTRODUCTION 
 

 The Southwest Michigan Planning Commission (SWMPC) is the regional planning agency for 

Berrien, Cass and Van Buren Counties and is committed to facilitating intergovernmental cooperation and 

coordination with major program areas in transportation, economic development, community planning, 

and natural resources.  For the past three years, SWMPC has been convening public transit and human 

service providers to improve mobility through increased coordination with the use of shared technology 

(web-based client management, routing and scheduling software).  Recently, St. Joseph and Branch 

Counties have joined the initiative along with Berrien, Cass and Van Buren Counties.  This proposed 

project is a collaborative effort in 5 counties with up to 8 public transit and 5 senior agencies involved.  

Combined the counties have a population of 54,490 for 65 years and older.  Public transit agencies 

provide 610,227 trips per year and of these 102,775 are provided to the elderly and 21,236 are provided to 

elderly with disabilities.  Southwest Michigan is predominantly rural (70% of the population living in a 

“rural” defined area).  There are numerous disadvantaged older adults and the senior population is 

growing, as shown in the table below.   

County Total 
Population 

Population 65 years 
of age & over 

(Percent of total) 

Number of 65 years 
of age & over 

disabled (percent of 
65 years & older) 

Number of 65 years 
of age & over in 

poverty (percent of 
65 years & older) 

2010 projected 
population of 65 

years & over 

Berrien 161,705 23,946 (15%) 4,801 (20%) 2,057 (9%) 23,389 
Branch 45,787 6,002 (13%) 1,123 (18%) 5,204 (86%) 6,411 
Cass 51,104 6,927 (13%) 1,440 (20%) 2,824 (41%) 7,742 
St. Joseph 62,422 8,097 (13%) 1,566 (19%) 539 (67%) 8,900 
Van Buren 79,018 9,518 (13%) 1,813 (19%) 978 (10%) 11,386 
*Source:  US Census 1999/2000 

Health statistics in 5 southwest Michigan Counties: 
• 17% of the population report having no health care coverage 
• at least 30% report having no routine health checkups 
• at least 17% report having fair to poor health 
• at least 7% report having poor mental heath 
• at least 40% have inadequate physical activity 
• at least 75% have inadequate fruit-vegetable consumption, and  
• at least 25% have been told that they have high blood pressure.

Elderly people in the future will 
have fewer children to rely on 
for assistance, and lower rates 
of marriage and higher rates of 
divorce will limit the 
availability of spouses as 
caregivers (DHHS/U.S. 
Department of Labor, 2003). 



PROJECT NARRATIVE 
 

Statement of Need: 

In rural areas where providing transportation is very expensive and challenging, public transit 

agencies are the backbone of the transportation network for Michigan’s older adults.  In SW Michigan, 

there is increasing demand from the older adult population on public transit and there are limited 

resources to meet the demand.  The number of older adults with health, mobility and income limitations 

are rising which leads to challenges to independent living and an increased need for public transit 

services.  Many older adults in SW Michigan rely on public transit to 

access nutrition services, employment, medical care, education and 

other basic community services, as well as to enjoy an active life in 

the community.  Throughout SW Michigan there are transportation 

disadvantaged older adults in urban, suburban and rural communities. 

Reliable, safe and affordable transportation is a prerequisite for an independent lifestyle for older 

adults, especially for those with low incomes or disabilities.  Public transit needs to find ways to provide 

frequent, comfortable, affordable, spontaneous service to a wide variety of origins and destinations over a 

wide range of service hours.   

There is a need for regionalization and better coordination 

between senior service agencies and public transit agencies to 

provide better service.  There is also a need to better 

understand older adult transportation needs and to determine 

which transportation services are most appropriate for and 

desired by the older adult population.  

Findings from Harris Interactive Memo on 
Older Americans Attitudes Toward 
Mobility and Transportation 
Seniors would consider using public 
transportation on a more regular basis if: 
- it was convenient and easily accessible (80%) 
- the services were more comfortable and took 
them to many of the destinations they were 
seeking (75%) 
- the stops were at locations that offered senior 
discounts (68%)  
- their companion traveled for free (64%) 
- there was a guide available to answer their 
questions (60%) 

A 2005 report by Michigan Office of 
Services to the Aging and Department 
of Community Health, Michigan’s 
Senior Transportation Network states 
that the primary barriers to senior 
transportation in SW Michigan are   
1) lack of regional coordination 
2) lack of out of county transportation 
3) and evening and weekend public 
transit service is not widely available. 



PROJECT SUMMARY 

Proposed Project and Implementation Strategies: 

 The public transit and senior service agencies are 

realizing that they provide a single-support structure to older 

adults and are beginning to work together to create a more 

defined, better coordinated and more efficient service to the older adult client.  The overall project goal is 

to provide safer, more reliable, more convenient, more flexible and affordable transportation to older 

adults in southwest Michigan (Berrien, Branch, Cass, Van Buren and St. Joseph Counties) in an 

environment of decreasing funding and increasing demand. 

 An Innovative Approach: The five rural counties will collaborate on three implementation 

strategies to improve the mobility of the older adult population: 

1) purchase and implement a regionalized, web-based program in rural/small urban transit agencies in 

SW Michigan (up to 8 transit agencies) allowing for efficiencies and improvement/expansion of services  

2)  conduct a survey of the older adult populations in Van Buren and St. Joseph Counties to better 

understand how to best expand and diversify transit services to best meet the older adults changing and 

growing needs.  The survey results will be shared with the other 3 counties for their use. 

3) pilot a program in Branch County, which allows seniors to travel on public transit with an 

escort/mentor at no additional cost.  The successes and challenges of this program will be shared with the 

other four counties.  

1) Regionalized Web-based Technology - Recently, the SWMPC convened rural counties to discuss 

common issues and potential solutions to increasing mobility, especially across county lines.  A main 

focus of these meetings became researching technology options with the assistance of the Michigan 

Department of Transportation and local and regional human service providers.  Routing and scheduling 

software has been extensively used in urban areas; however, only more recently and to a lesser degree in 

rural areas.  Part of the reason is limited funding and resources (IT staff and computer hardware).  By 

Excerpt from United We Ride study. 
“Coordinated transportation services are 
substantially more cost-effective than non-
coordinated operations, as demonstrated by an in-
depth look at 14 case studies of coordinated 
transportation services in the aging network.  An 
in-depth examination of 22 case studies, with 
special emphasis on 6 of them, demonstrates how 
door-through-door services aid those seniors with 
the most significant mobility limitations.”  
 



  

implementing a web-based program regionally the costs will be more manageable.  The pooling of 

resources in a climate of increasing costs and decreasing State and Federal funding is very attractive to the 

public transit and senior service agencies. This would be the first regionalization with a web-based 

routing/data system with access by both transit and human service providers in Michigan. 

 The regionalized web-based program will offer client management, 

financial management, program eligibility, vehicle maintenance tracking, 

scheduling and routing capability.  The efficiency afforded by this software will 

create the following benefits: 

1- improved cooperation and communication between transit and senior service agencies 

2- improved, diversified and expanded transit services to older adults (such as supportive transportation, 
expanded hours and days, filling the gap between bedside and curbside with more door through door, 
helping with walkers, out of county trips, etc.) 

3- realized cost savings by pooling resources regionally  (includes elimination of duplicative services) 
 

With the web-based system, a transportation service becomes fully coordinated with benefits to both 

public transit and senior services.  All agencies are able to log on to the program (a secure site - no 

privacy data is violated) to determine how their riders are using the system and ensure that all agency 

resources are being efficiently utilized, e.g., billing, aides/assistants, etc.  In addition, the routing/data 

program automatically selects the “best” vehicles for the rider and the transit dispatchers do not waste 

time sorting through all the possible variables. 

2) Survey Effort - The collaboration is proposing to conduct an intensive local survey effort of the 

older adult population (above 60) in Van Buren and St. Joseph Counties.  A survey will be mailed to 

7,500 randomly selected adults over the age of 60 in both counties.  Survey results will provide the data 

necessary to prescribe and influence future transit service design and ensure effective marketing and 

outreach strategies to increase older adult ridership.  There will also be 13 focus groups conducted with 

seniors and 2 with human service providers and community leaders in both counties.  Since the 

Meeting the 5 A’s of Friendly 
Senior Transportation: 

1. availability 
2. acceptability,  
3. accessibility,  
4. adaptability, and 
5.  affordability 



 

 

 
populations in the other three counties are similar, the results of survey and focus groups will be shared 

with and utilized by the other three counties.   

3) Pilot Program - Lastly, Branch County will pilot a program that will allow seniors to travel on 

Branch Area Transportation Authority (BATA) vehicles with an escort (mentor/advocate/caregiver) at no 

additional cost.  The successes, challenges, and marketing ideas of this program will be shared with the 

other counties.  Since currently, BATA offers only curbside service, this pilot program will allow for 

more door through door assistance.  The pilot program will target seniors who are inactive.  It is believed 

there are a high number of seniors who will not access services or activities without an advocate/mentor/ 

caregiver and many seniors who are able to use the BATA will not use the system alone initially.  Several 

agencies have agreed to provide referrals for the new service to ensure seniors are aware of the pilot 

program.   

 

Support NCST Goals: 

 The regional web-based technology, the 

countywide surveys of older adults, focus groups and the pilot escort program will address NCST goals: 

Goal 1 -Increase transportation options for older adults  

• allows for a better understanding of older adult transportation needs and desires 

• allows for taxi cabs, volunteer drivers and senior service vehicles to be coordinated with public 

transit vehicles for the most efficient use of vehicles resulting in cost savings which allows for the 

expansion and diversification of transportation services to older adults (such as expanded hours, days and 

routes and for door through door services and for out-of-county trips) 

Goal 2 - Simplify older adults’ access to transportation services 

• allows tracking of different fare structures easily which simplifies lower fares for older adults or not 

The greatest benefit that public transportation 
provides older Americans is the ability to get 
around, particularly at night.  Eight out of ten 
older Americans (82%) believe that "for many 
seniors, public transportation is a better 
alternative to driving alone, particularly at night." 



  

charging for escorts 

• allows for alternative payment methods (non-cash transactions are attractive to older adults) 

• helps transit to be more customer oriented (the software will quickly provide dispatchers with 

information on client needs/preferences (such as if the client travels with companion/escort, has a 

wheelchair, needs door through door assistance, etc.) 

• allows for common destinations of client to be automatically 

displayed (helpful if client cannot remember destination name) 

• allows for different funding sources to be tracked to allow for 

most efficient use of limited funds for older adult transportation 

Goal 3- Increase the quality of transportation services for older adults 

• flags appointment trips to help ensure driver is on time for those trips 

• increases reliability of reoccurring trips (dialysis and cancer treatment) 

• allows dispatcher to input time needed for special services (such as door through door assistance) 

then this time is calculated into routing/scheduling to ensure that transit is on time more often 

• collects information about elderly riders and their destinations to design services or routes to better 

accommodate the older adult needs 

• increases the options for cross-county services for medical, shopping, and other needs 

• collects information on vehicle maintenance and driver training to ensure transit systems have safe 

vehicles and drivers with current licenses and training 

• improves overall schedule reliability 

• allows for more same day trip reservations to occur making public transit more flexible and 

convenient for older adult clients 

 

 

Overall Project Benefit:  There is an 
increase in the quality of life for 
seniors served by coordinated 
transportation operations by decreasing 
their dependence on family and friends 
for rides, increasing their abilities to 
continue independent lives in their own 
homes, increasing overall health status 
through improved access to primary 
medical care, and increasing social 
interaction and reducing social isolation. 



 

 

 
Staff and Qualifications: 

SWMPC Team – Marcy Colclough, Senior Planner (works with public transit and human service 

agencies to increase coordination, writes/implements grants, planning/facilitation skills); Kelly Getman-

Dissette, Associate Transportation Planner (extensive experience with surveys and facilitation); Kim 

Gallagher, Associate Planner (extensive experience with marketing, promotion and public transit) 

Van Buren County Team –Jennifer Carver, Director, South Haven Area Senior Services, (25 years 

CEO experience in senior service agencies including Area Agency on Aging and in operating/managing 

Transportation Programs); Tony Dacoba, Director, Van Buren Public Transit (20+years providing 

efficient transportation); Elders Issues Workgroup (includes:  the Region 4 Area Agency on Aging, 

Hospice at Home, Dept. of Human Services Adult Protective Services and Community Mental Health). 

St. Joseph County Team – SuEllen M. Headley, Director, St. Joseph County Transportation 

Authority, (public speaking, networking, organizational and record-keeping skills); Lynn Coursey, 

Director, Commission on Aging (20 years of experience in Aging/Community Services, grant writing, 

and community event planning.); Renee Welch, COA Transportation and Activities Coordinator,  

(member St. Joseph County Transportation Authority Local Advisory Council (LAC); Janice Reed, 

Collaboration Coordinator, St. Joseph County Human Service Commission (HSC) 

Branch County Team – Nancy Davis, Director, Branch County Commission on Aging  (BCCOA is 

known as the primary source for senior services and information in 

Branch County); Kara Derrickson, Director, Branch Area Transit 

Authority 

 

 

Currently, several urban transit 
agencies utilize technology.  
There is a growing need in rural 
areas for technology to ensure 
public transit is as effective and 
efficient as possible to meet 
growing demand by the elderly 
population.  Implementing a 
web-based technology solution 
at a regional level is 
innovative. 



  

 

Collaborating partners and roles: 

Michigan Governor’s office – SW MI was selected as one of 5 Centers for Regional Excellence with 

$25,000 in funding to serve as a model in Michigan. 

Michigan Department Of Transportation – assist with technology research and implementation and 

with understanding transit coordination needs throughout Michigan.   

SWMPC – convene public transit agencies and senior service agencies; facilitate the process; conduct 

research on technology options; complete all grant reporting requirements 

Area Agency on Aging Region II & IV – ensure that survey efforts are coordinated and that survey is 

designed so that results can be used in other counties in Region II & IV.  Promote survey and marketing 

efforts to other senior service providers in SW Michigan and beyond. 

Van Buren Public Transit, Berrien Bus, Cass County Transportation Authority, Twin Cities 

Transportation Authority (Benton Harbor area), St. Joseph County Transportation Authority, 

Branch Area Transportation Authority, Niles, Buchanan, Dowagiac Dial-A-Ride – participate in 

technology research and procurement efforts; utilize survey results to tailor transit service to meet needs 

of older adults; assist with marketing efforts to increase older adult ridership 

St. Joseph County Commission on Aging, South Haven Area Senior Services, Branch County 

Commission on Aging – survey older adults in Van Buren and St. Joseph Counties; assist public transit 

agencies with tailoring services to meet needs and assist with marketing transit services to older adults 

***Also see numerous letters of support from these and other partners in Southwest Michigan. 

 

Number of older adults served: 

 Currently, the public transit agencies in the five counties are providing 102,775 trips to older adult 

clients and 21,236 trips to the elderly with disabilities in SW Michigan.  With this project, services 



 

 

 
provided to seniors will improve resulting in a minimum of a 15% increase in ridership by the elderly. 

Some of the new services that may be offered that will lead to increased ridership include: 

a. Medical trips into the larger metropolitan area of Kalamazoo, MI and Battle Creek, MI.  

c. Out-county fare-saver routes that will bring older adult riders in extreme rural areas into the 

villages and cities at reduced fares. 

d. Circle Line routes which would be continuous loop routes within cities, commencing at long 

term care facilities and making regular loops several times a day throughout the cities, each ending back 

at the long term facilities; allowing older adults within the cities to move freely at much reduced rates.   

e. Assistive Volunteer Programs would allow for escorts to ride public transportation to help the 

older adult shop, attend church, maintain doctor appointments, etc.   

f. Shopping Cart Program:  If it is found that the current policy of allowing only the number of 

groceries that you can carry is too restrictive, a new program whereby individuals may fasten shopping 

carts into the vehicle wheelchair restraints could be started. 

g. Community Van:  It may be found that individuals are in need of a vehicle that is used only for 

older adults that may have an unusual transportation need that does not fall under the public transit 

programs/routes.  A community van may be commissioned by a church or organization. 

h. Out of County Coordination Module:  A module, within the regionalized system, that would 

allow the participating rural counties to schedule rides for their older adults traveling into neighboring 

counties.   

 

MARKETING AND OUTREACH 

There is community-wide support for transit services as evidenced by St. Joseph, Branch and Van 

Buren County citizens recently passing bond issues to maintain public transit.  Although a good base of 



  

Benefits of a Pilot Program: 
“The Alliance for Transportation 
Research Institute believes that a 
pilot demonstration would serve to 
simplify statewide implementation 
by identifying user issues and 
allowing for any design 
modifications to be made as 
necessary.”  - Director of ATRI, 
December 2005 

service has been established, there is still a need in SW Michigan to promote transit services and to better 

attract older adults and caregivers with targeted services.  The public transit agencies are committed to 

work with the senior service providers to ensure that marketing efforts are specifically targeted to the 

older adult population.  In addition, each county has a Human Service Collaboration (HSC) and a public 

transit LAC (local advisory committee) that would assist with marketing new services implemented by 

public transit and senior service providers. 

The survey, focus groups and pilot program will provide information on how to successfully craft 

marketing messages to older adults in SW Michigan.  Specifically, grant and local funds will be used to 

employ an extensive media campaign with brochures, weekly radio spots, and monthly newspaper ads. 

 

OUTCOMES AND EVALUATION 

Intended outcomes – 12 months:  survey developed and distributed and returned, tabulated and 

analyzed; software purchased and installed; data input into software program and in use in at least 4 

transit agencies in SW Michigan; Branch County provided up to 300 one-way trips for seniors with an 

advocate and six group one-way trip assisted rides. 

24 months: services tailored and offered to meet older adult needs; market expanded or diversified 

services to older adults based on survey results; secure program funding support from area service groups, 

businesses, and the local community foundation or other funding source to continue pilot escort program. 

 Evaluation Process - 12 months:  at least 20% return rate on survey; software working properly; 

interest from other transit agencies in software; ridership of pilot 

program 

24 months: Ridership on the newly offered older adult programs will 

be tracked using the advanced capabilities of the regionalized web-



 

 

 
based system.  The public transit agencies would be able to determine which of the survey-dictated 

services are being utilized as each program would be tracked within the system.  Exact data on ridership 

would be presented to the HSCs and the LACs.  Any participating agency or organization could also gain 

access to the routing/data system to track their clientele with limitations on what data they are permitted 

to view.  Each program would be evaluated by the partners and adapted as necessary. 

Sustainability – The web-based software will be sustainable because of the efficiency afforded and the 

usefulness of the data it provides to the transit and human service agencies.  At a minimum, Van Buren, 

Branch and St. Joseph Counties have been successful in obtaining local funding support for public transit 

and will be able to continue providing enhanced services.  With the improvement of services and the 

documentation of needs and use through this project, this local support will continue to expand and 

become more refined. Further, in those counties without local funding support, the data provided by the 

system will be used to support local funding campaigns.  In addition, there are at least 12 transit agencies 

in Michigan needing similar software.  This project, with MDOT’s assistance, will serve as a model to 

other areas.  MDOT’s involvement will ensure that the process of selecting technology will take into 

account the needs of other public transit agencies in Michigan.  Thus, there is a greater likelihood that the 

technology will be useful statewide.  MDOT’s involvement will also ensure that MDOT's needs are 

represented and factored into the technology chosen. 

 

TECHNICAL ASSISTANCE 

 The project partners would seek assistance with development of a survey instrument, focus group 

process and with tailoring innovative transportation options/services to meet the needs identified in the 

survey.  Partners would also value assistance with development of trend-setting marketing tactics to 

attract older adults/caregivers to utilize the expanded/diversified transit services.



  

TIMELINE 

Task Responsible Party Timeframe 
Regional Software Implementation 
Finalize research on 
technology options (complete 
an RFP if necessary) 

SWMPC, MDOT, transit agencies, human 
service providers  

Dec 2007 – Jan 
2008 

Decide on technology SWMPC , MDOT, transit agencies, 
human service providers (assistance from 
CTAA) 

Feb –March 2008 

Enter into an 
intergovernmental agreement 
to purchase technology 

Public transit agencies and other 
transportation providers (assistance from 
SWMPC, MDOT, CTAA) 

April 2008 

Enter into agreement with 
technology vendor to purchase 
technology 

Public transit agencies and other 
transportation providers (assistance from 
SWMPC, CTAA)  

May 2008 

Install technology and train 
users and begin collecting data 
on older adult clients to track 
and tailor services 

Public transit agencies and other 
transportation providers, software vendor 

June-July 2008 

Showcase software to other 
counties and transit systems in 
Michigan 

SWMPC, Van Buren Public Transit, 
MDOT 

Sept – Oct 2008 

Survey/Needs Assessment and Marketing Efforts– Van Buren & St. Joseph Counties 
Develop Survey Instrument 
and Focus Group Process 

South Haven Area Senior Services 
(SHASS), St. Joseph COA, Area Agency 
on Aging, transit agencies (with assistance 
from NCST) 

Feb – April 2008 

Develop mailing lists for 
survey and focus groups 

SHASS, SJ COA March –April 2008 

Print, distribute survey; send 
out invitations for focus groups 

SHASS, SJ COA May 2008 

Develop database; tabulate 
returned surveys, Follow up on 
non-responders; Conduct 
Focus Groups 

SHASS, SJ COA (assistance from NCST) June – Sept 2008 

Continue tabulation of returned 
surveys; Tabulate data from 
focus groups; Create final 
report for survey and focus 
groups  

SHASS, SJ COA July – Nov 2008 

Marketing/Outreach Efforts 
(weekly radio, monthly 
newspaper ads, etc) 

SHASS, SJ COA (assistance from NCST 
on development) 

Feb 2008– Jan 
2009 (efforts to 
continued with local 
funds after grant 
period) 



 

 

 
Share survey/focus group 
results and marketing ideas 
with senior service and transit 
providers in other counties 

SHASS, SJCOA, Area Agency on Aging, 
transit agencies, SWMPC 

Dec – July 2009 

Senior Escort Pilot Program Implementation– Branch County 
Develop and distribute 
marketing materials (brochure, 
radio and newspaper ads, flyers) 

Branch County Commission on Aging 
(BCCOA) 

Feb –March 2008 
(continue throughout 
project) 

Begin escort program BCCOA executive director and 
transportation coordinator 

March 2008 

Evaluate pilot program (collect 
data and hold focus groups) 

BCCOA and Branch Area Transportation 
Authority (BATA) 

Every 3 months – 
data collection 
Every 3-6 months 
– focus groups 

NCST Grant Reporting 
Prepare quarterly and final grant 
reports 

SWMPC (with assistance from all project 
partners) 

As requested by 
NCST 

*It is important to note that the process of forming a client mobility coordination committee and of 
researching needs and technology options began in 2005.  The committee has been continually expanding 
to include more partners.  Van Buren County Public Transit and SWMPC have already secured a $25,000 
grant from Michigan’s Centers for Regional Excellence program as seed money for a technology 
purchase.  This past work and funding allows for the collaborative effort to employ its proposed work 
plan immediately.  



  

BUDGET 
 

Task/Item NCST funds Local Funds (source) Total 
Purchase, install and train 
users on regional software 
(at least 4 transit agencies) 

$90,000 $25,000 (MI Regional 
Excellence Grant) 
$55,000 (transit agencies) 

$170,000 

Survey (St. Joseph and Van 
Buren Counties)*  

$43,000  $43,000 

Focus Groups (St. Joseph 
and Van Buren Counties)* 

$5,000 $1,000 (senior service agencies) $6,000 

Marketing Efforts (St. 
Joseph and Van Buren 
Counties)* 

$15,000 $3,000 (senior service 
providers, public transit 
agencies) 

$18,000 

Free Escort Pilot Program 
(Branch County)* 

$5,000 $1,600 (businesses, community 
foundation, individual 
contributions) 

$6,600 

Grant Reporting and 
Facilitation – staff time 

$2,500 $5,000 (SWMPC) $7,500 

Total $160,500** $90,600 $251,100 
**The partners in five counties are asking for $160,500 in NCST grant funds. After speaking with NCST, the 
partners believe that the regional and collaborative impact of this project warrants the increased request.   
 

The NCST funds will pay for a portion of the regionalized web-based software program installation and 

training in at least 4 transit systems.  The partners have already secured $25,000 from the State of 

Michigan and public transit agencies will commit their own funds to purchase the software.  The partners 

are requesting $48,000 to conduct a survey and focus groups of older adults in Van Buren and St. Joseph 

Counties.  The local partners would commit at least $1,000 to the focus groups. The local fund amount is 

a very conservative estimate and does not include all of the hours that will be put in by each participating 

partner during the collaborative process.  The partners are seeking $15,000 to implement marketing 

efforts in Van Buren and St. Joseph Counties based on the survey results.  The partners are willing to 

commit at least $3,000 to the marketing efforts.  Lastly, the partners are seeking $5,000 in NCST funds to 

pilot the free senior advocate program.  The total 5 county project cost is $251,100 with 64% being NCST 

funds and 36% local or other grant funds.  The immediate and long-term benefits of this project and the 

regional impact greatly outweigh the costs. 



 

 

 
*Budget Cost Breakdowns 
Item Cost 
Survey in 2 counties 
  Purchase voter list $1,000 
  Postage and return pre-paid 
postage 

$12,000 

  Paper, envelopes, printing $600 
  Survey final report (paper and 
printing) 

$1,200 

  Travel  $811 
  Phone $1,080 
  Staffing $25,500 
Total $42,191 
Focus Groups in 2 counties 
  Staffing $3,000 
  Paper and printing $100 
  Travel  $1,600 
  Phone  $320 
  Refreshments $750 
Total $5,770 
Marketing/Outreach in 2 counties 
  Flyer/brochure and final report 
dissemination 

$1,800 

  Radio advertising (2 
stations/county; 1 week/month for 
12 months) 

$4,700 

  Newspaper ads (1 month blitz in 2 
papers/county; monthly ad in 
alternating papers – total of 38 ads) 

$7,300  

  Staffing $4,200 
Total $18,000 
Pilot Program (Branch County)  
Transportation $5,000 
Advertising $1,300 
Van Signage $300 
Total $$6,600 
 

 

 

 

 



  

SELECTED EXCERPTS FROM LETTERS OF SUPPORT 
 
“Senior needs are changing and they need to be addressed in new innovative ways.  The survey 
component of the proposal will address those issues and will help unfold a more comprehensive 
marketing strategy that educates and encourages seniors to access public transportation services.” 
South Haven Area Senior Services 
 
“Governor Jennifer M Granholm’s Center for Regional Excellence program and her office of Special 
Projects strongly supports the regional coordination effort in Van Buren, Berrien, Cass, Branch and 
St. Joseph Counties for improving senior transportation.” 
Office of Governor Jennifer M. Granholm    
 
“The Van Buren County Human Services Collaborative Council strongly supports the regional 
coordination effort in Van Buren, Berrien, Cass and St. Joseph Counties for improving senior 
transportation services.  Member agencies of the Collaborative Council, specifically the Van Buren 
County Public Transit, South Haven Area Senior services and the Area Agency on Aging have the 
capacity to reach the targeted population of older adults and coordinate services.” 
Van Buren County Human Services Collaborative Council 
 
“The NCST’s goals of increased transit options, simplified access to transit options, and increased 
transportation service quality of older adults would be well-served through the implementation of this 
project”  
Michigan Department of Transportation 
 
“The Cass County transit system currently works with other transportation providers but we are limited 
by not having a means for keeping a current posting on what each provider is doing or is willing to do 
to provide a need trip for a senior citizen.”  
Cass County Transportation Authority 
 
“Of the 81 units more than half of the residents do not drive.  The implementation of this technology 
would increase the services and places people could travel to.  It would be invaluable to maintaining 
our seniors involvement in the community and their health and well being.”  
Village of Paw Paw Housing Commission 
 
“We believe that it is possible to save money, reduce or eliminate overlap of effort and services and 
increase the level of service to older adults better coordinating the social service providers and those 
who provide public transit services.”  
Van Buren County Human Services Collaborative Council 
 
“A regionalized approach to meeting diverse transportation needs will definitely improve access to 
health care for the seniors we collectively serve.”   
Lake View Community Hospital 
 
“This project will also provide senior mentors, advocates or caregivers to assist seniors which provides 
incentive to use the transportation” 
Foster Grandparent Program of South Central Michigan 



 

 

 
“The Local Advisory Committee for the Van Buren Public Transit Agency has been actively involved 
in the coordination efforts and plans to continue to be a partner in the initiative.” 
Van Buren Transit Local Advisory Committee 
 
“This project is regional and collaborative and unique in Michigan and also in the nation.  The end 
result will be improved quality and better access to transportation service for older adults.” 
John M. Proos, Michigan House Representatives 
 
“We know first hand the trials and tribulations our residents have regarding ease of access to 
transportation services, a variety of transportation options, and even quality transportation services for 
their needs.  The solutions are beyond any single community, which is why this approach is so 
promising.” 
Village of Paw Paw 
 
“Many Branch County seniors are low-income and reside in rural areas; these individuals are in need 
of increased transportation options.” 
Community Action Agency of South Central Michigan  
 
“Providing senior citizens with a means of transportation will most likely reduce depression in 
individuals who are shut in at home.” 
Coldwater Housing Commission 
 
“The goal of bringing the latest technology to our local transit systems to bring about efficiencies and 
expand services is applauded.  The fact that Area Agency on Aging, as well as senior centers and 
private companies, may tie into this coordinated system when feasible, is particularly exciting.” 
Area Agency on Aging Inc   
 
“The need to provide cost effective and viable transportation services to our seniors and older adults is 
something we should all support.  I applaud the hard work put forth by the Southwest Michigan 
Planning Commission.” 
Neal Nitz, Michigan House of Representatives, 79th District. 
 
“As a faith based organization which represents a broad spectrum of area churches and other 
community agencies we have already seen some of the practical benefits of having an improved 
transportation system in our city and county.  We strongly support this regional effort to improve public 
transportation in our area.” 
TRAFC 
 
“Providing customer oriented efficient transportation to clients residing outside of either city is difficult 
without effective routing software.  The ability to quickly schedule or cancel a senior ride, due to health 
concerns or other unforeseen events is paramount to garnering senior trust and increasing ridership.” 
St. Joseph County Commission on Aging 
 



 
State 
Office of Governor Jennifer Granholm 
Michigan Department of Transportation-Lansing 
Michigan Department of Transportation-Southwest Region 
Michigan House of Representatives-State Representative John M. Proos 
Michigan House of Representatives-78th District Neal Nitz 
Michigan House of Representatives-State Representative Tonya Schuitmaker 
Michigan House of Representatives – District 59 – Rick Shaffer 
Regional 
Area Agency on Aging (IICD) Branch-St. Joseph County 
Area Agency on Aging, Inc.-Region IV 
Community Action Agency of South Central Michigan-Barry, Branch, Calhoun & St. Joseph Counties 

Community Action Agency of South Central Michigan-Foster Grandparent Program 
Van Buren County Human Services Collaborative Council (Area Agency on Aging, Board of Commissioners, 
Catholic Family Services, Community Action Agency, Community Hospitals, Community Mental Health, Department of 
Human Services, Disability Resource Center, Family Court, Friend of the Court, Head Start, Intermediate School District, 
MSU Extension, Michigan Works!, Parent Representatives, Public Health, Public Transit, Sheriff’s Office, South Haven Area 
Senior Services, United Way) 
St. Joseph County Human Services (Commission on Aging, Community Action Agency, Community Health Agency, 
Community Mental Health, County Commissioners, the County Prosecutor, Domestic and Sexual Abuse Services, Department 
of Human Services, Glen Oaks Community College, Intermediate School District, K-12 Superintendent’s Association, 
Keystone Place, Inc., Michigan Works/Upjohn Institute, MSU County Extension, Probate/Juvenile Court, Community Healing 
Centers, Three Rivers Health, St. Joseph County Transportation Authority, and a St. Joseph County citizen). 
Local 
South Haven Area Senior Services 
St. Joseph County Commission on Aging 
Burnside Senior Center 
Cass County Transportation Authority 
Twin Cities Area Transportation Authority-Dial-A-Ride-Benton Harbor, MI 
Branch Area Transit Authority-Coldwater, MI 
Van Buren Public Transit  
Van Buren County Public Transit-Local Advisory Committee 
Other Local 
City of Bangor, City of South Haven, Village of Paw Paw 
Van Buren County Board of Commissioners 
Van Buren United Civic Organization 
Coldwater Housing Commission 
Michigan Department of State Police-Coldwater Post 
Branch County Sheriff’s Office 
Family Services Network 
Private 
Century Bank and Trust  
Lakeview Community Hospital 
Maple Lawn Medical Care Facility 
Miller Court Apartments-Village of Paw Paw Housing Commission 
Pines Behavioral Health & Pines Behavioral Health Services 
South Haven & Countryside Nursing and Rehabilitation Community 
Faith Based 
Three Rivers Area Faith Community, Coldwater Area Ministers Association 

Letters of Support 
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517-373-0832 
877-262-5959 
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Rick Shaffer 

Michigan House of Representatives 
District 59 
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December 17, 2007 
 
Ms. Tabitha Wilson 
National Center on Senior Transportation 
1730 Rhode Island Ave, NW, Ste 1200 
Washington DC,  20036 
 
 
RE:  Regional Coordination for Transportation Services 
 
It gives me great pleasure to have the opportunity to express support for the grant application being submitted 
to the National Center on Senior Transportation for a project to purchase technology to improve Regional 
Coordination of Transportation Services in Van Buren, Berrien, Branch, Cass and St. Joseph Counties.  Over 
the last several years the transit agencies and social service agencies (including senior service agencies and 
Area Agency on Aging) have been meeting and researching technology options that can increase coordination 
within and between the counties and with the social service providers.  This project is regional and 
collaborative and unique in Michigan and also in the nation. 
 
The climate of rising costs, reduced revenue, and increased demands on public transportation services and 
human service agencies has created a need to implement new ways to coordinate transit service delivery.  It is 
possible to save money, reduce or eliminate overlap of effort and services, and increase the level of service to 
the senior clients by better coordinating the social service providers and those who provide public transit 
services.  The end result will be improved quality and better access to transportation services for older adults. 
 
My previous background as a county commissioner and also working in health care mainly with seniors, 
clearly identified the challenges facing our older citizens when they maybe reached the point where driving 
themselves was no longer an option.  In a rural area where public transportation is basically non-existent, any 
technological improvement that will provide access for our seniors will most definitely be of benefit. 
 
I strongly support the regional coordination effort in Van Buren, Berrien, Cass, Branch and St. Joseph 
Counties for improving senior transportation services and this grant proposal. 
 
Sincerely 
 

 
 
Rick Shaffer 
 



 
December 10, 2007 
  
Ms. Tabitha Wilson 
National Center on Senior Transportation 
1730 Rhode Island Ave, NW, Ste 1200 
Washington DC,  20036 
  
RE:  Regional Coordination for Transportation Services 
  
The purpose of this letter is to express support for the grant application being submitted 
to the National Center on Senior Transportation for a project to purchase technology to 
improve Regional Coordination of Transportation Services in Van Buren, 
Berrien, Branch, Cass and St. Joseph Counties.  Over the last several years the 
transit agencies and social service agencies (including senior service agencies and Area 
Agency on Aging) have been meeting and researching technology options that can 
increase coordination within and between the counties and with the social service 
providers.  This project is regional and collaborative and unique in Michigan and also in 
the nation. 
  
The climate of rising costs, reduced revenue, and increased demands on public 
transportation services and human service agencies has created a need to implement new 
ways to coordinate transit service delivery.  It is possible to save money, reduce or 
eliminate overlap of effort and services, and increase the level of service to the senior 
clients by better coordinating the social service providers and those who provide public 
transit services.  The end result will be improved quality and better access to 
transportation services for older adults. 
  
The Southwest Michigan Planning Commission was one of seven recipients of the 
Governor’s Centers for Regional Excellence Award, a program I oversee, in 2006.  The 
awards selection committee was very impressed with the common sense approach of their 
proposal:  their understanding that a useful and successful transportation system must 
take into account the needs of its riders.  Consideration of those needs made regional 
coordination logical and helped insure the solvency of the different systems involved.  
The work of the Commission has be thorough and excellent. 
  
Governor Jennifer M Granholm’s Centers for Regional Excellence program and her 
office of Special Projects strongly supports the regional coordination effort in Van Buren, 
Berrien, Cass, Branch and St. Joseph Counties for improving senior transportation 
services and this grant proposal. 
  
  
Maxine Berman 
Director of Special Projects 
Office of Governor Jennifer M. Granholm 
  



   

 
 

     JENNIFER M. GRANHOLM 
GOVERNOR 

STATE  OF MICHIGAN 
DEPARTMENT OF TRANSPORTATION 

LANSING 

 
KIRK T. STEUDLE 

       DIRECTOR 

 
December 14, 2007 

 
 
 
 
Ms. Tabitha Wilson 
National Center on Senior Transportation 
1730 Rhode Island Avenue, NW, Suite 1200 
Washington, D.C.  20036 
 
Dear Ms. Wilson: 
 
Re:  Regional Coordination for Transportation Services 
 
The Michigan Department of Transportation (MDOT) supports efforts to enhance regional 
coordination of transportation services.  Area transit agencies and social service agencies have 
been meeting and researching technology options that can increase coordination within and 
between the counties and social service providers.   
 
MDOT is actively involved in coordination efforts statewide and will continue to be partners in 
assisting transit systems remove barriers to regional travel.  The end result is for public transit 
systems to operate more efficiently and seamlessly with their delivery of coordinated transit 
services.   
 
MDOT strongly supports improving public transportation services through regional coordination 
efforts in Van Buren, Berrien, Cass and St. Joseph Counties. 
 
      Sincerely,  
 
 
 
      Fred Featherly, Project Manager, Southwest Region 
      Transportation Services Section  
      Bureau of Passenger Transportation  
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December 14, 2007 
 
 

Ms. Tabitha Wilson 
National Center on Senior Transportation 
1730 Rhode Island Ave, NW, Ste 1200 
Washington DC,  20036 
 
 
Dear Ms. Wilson: 
 
The Michigan Department of Transportation (MDOT) would like to express support for a grant application 
being submitted to the National Center on Senior Transportation (NCST) by the Southwest Michigan 
Planning Commission.  The project proposed in the application would involve the purchase of technology 
that would improve regional coordination of transportation services in Berrien, Branch, Cass, St. Joseph, and 
Van Buren counties.  Over the last several years, transit and social service agencies (including both service 
agencies geared toward older adults and the Area Agencies on Aging) have been meeting and researching 
technology options that would facilitate increased coordination within and between the counties and social 
service providers.  This project is regional, collaborative, and unique to both Michigan and the nation. 
 
MDOT has been actively involved in the coordination efforts and will continue to be a partner in the 
initiative.  We understand that rising costs, reduced revenues, and increased demands on public 
transportation and human service agencies has created a need to enhance the coordination of transit service 
delivery.  Increased coordination amongst service providers will help agencies to save money, reduce or 
eliminate overlap of effort and services, and increase the level of service to senior clients.  The NCST’s goals 
of increased transit options, simplified access to transit options, and increased transportation service quality 
for older adults would be well-served through the implementation of this project. 
 
This project further emphasizes cooperation between state and local agencies by addressing a pair of key 
transit issues raised in the MDOT State Long-Range Transportation Plan.  The first issue addressed is the 
need to increase cooperation and coordination among transportation providers.  At the heart of this project is 
the creation of a link amongst the transportation and social service providers in five southwest Michigan 
counties.  The second issue is the need to increase the use and usability of transit.  This project focuses on 
facilitating the use of transit by the older adults using transportation services in southwest Michigan.  A 
streamlined, well-coordinated transit system can only serve as an encouragement to other older adults to take 
advantage of the services. 
 
MDOT strongly supports this effort at regional coordination for improved senior transportation services in 
Berrien, Branch, Cass, St. Joseph, and Van Buren counties, and strongly supports this grant application. 
 

Sincerely, 
 
 
 
Darrell Harden 
Transportation Planner 
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Neal Nitz 
Michigan House of Representatives 

78th District 
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December 10, 2007 
 
 
Ms. Tabitha Wilson 
National Center on Senior Transportation 
1730 Rhode Island Ave, NW, Ste 1200 
Washington DC,  20036 
 
Dear Ms. Wilson: 
 
I am writing today to express my support for the grant application being submitted to the 
National Center on Senior Transportation for a project to purchase technology to improve 
Regional Coordination of Transportation Services in Van Buren, Berrien, Branch, Cass and St. 
Joseph Counties.  The need to provide cost effective and viable transportation services to our 
seniors and older adults is something we should all support.  I applaud the hard work put forth by 
the Southwest Michigan Planning Commission on the project. 
 
Over the last several years the transit agencies and social service agencies in our area (including 
senior service agencies and Area Agency on Aging) have been meeting and researching 
technology options that can increase coordination within and between the counties and with the 
social service providers.  This project is regional and collaborative and unique in Michigan and 
also in the nation. 
 
The climate of rising costs, reduced revenue, and increased demands on public transportation 
services and human service agencies has created a need to implement new ways to coordinate 
transit service delivery.  It is possible to save money, reduce or eliminate overlap of effort and 
services, and increase the level of service to the senior clients by better coordinating the social 
service providers and those who provide public transit services.  The end result will be improved 
quality and better access to transportation services for older adults. 
 
I, therefore, urge your fullest consideration of this application as it will greatly help to enhance 
the counties of Van Buren, Berrien, Cass, Branch and St. Joseph transportation services. 
 
Sincerely, 

 
 
 

NEAL NITZ 
State Representative 
78th District 



December 6, 2007 
 
 
 
Ms. Tabitha Wilson 
National Center on Senior Transportation 
1730 Rhode Island Ave, NW, Ste 1200 
Washington DC, 20036 
 
RE:  Regional Coordination for Transportation Services 
 
The purpose of this letter is to express support for the grant application being submitted to the National Center on 
Senior Transportation for a project to purchase technology to improve Regional Coordination of Transportation 
Services in Van Buren, Berrien, Cass and St. Joseph Counties.  Over the last several years the transit agencies and 
social service agencies (including senior service agencies and Area Agency on Aging) have been meeting and 
researching technology options that can increase coordination within and between the counties and with the social 
service providers.  This project is regional and collaborative and unique in Michigan and also in the nation. 
 
Our office has been actively involved in the coordination efforts and plans to continue to be a partner in the 
initiative.  The transit service in Southwest Michigan was a great help bringing low-income seniors to our annual 
Senior and Veterans Expo in Mattawan, Michigan free of charge.  We understand that the climate of rising costs, 
reduced revenue, and increased demands on public transportation services and human service agencies has created 
a need to implement new ways to coordinate transit service delivery.  We believe that it is possible to save money, 
reduce or eliminate overlap of effort and services, and increase the level of service to the senior clients by better 
coordinating the social service providers and those who provide public transit services.  The end result will be 
improved quality and better access to transportation services for older adults. 
 
As the State Representative for the 80th District I strongly supports the regional coordination effort in Van Buren, 
Berrien, Cass and St. Joseph Counties for improving senior transportation services and this grant proposal. 
 
 
Sincerely, 

 
 
 
 
 

Tonya Schuitmaker, State Representative 
Michigan House of Representatives 

 
TS:ms 
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December 13.2007

Ms. Tabitha Wilson
Assistant Director
National Center on Senior Transportation
1730 Rhode Island Ave. NW, Suite 1200
Washington, D.C., 20036

Dear Grant Review Committee:

In light of true collaboration, the Branch-St. Joseph Area Agency on Aging would like to add our
support to a viable addition to the Southwest Michigan Planning Commission's application for the
National Center on Senior Transportation's "senior Transportation Demonstration Project" grant,
incorporating Branch County Commission on Aging's Senior Advocate Program.

The recent addition of this project to the grant will enhance transportation services to allow a
caregiver, mentor or advocate to ride along with an older adult. Transportation in a rural area, such as
ours, is integral in accessing services. Here is an actual case example from our expericnce in working
with families, which speaks directly to the need this grant will address:

"Daughter/caregiver who works full time was interested in participating in our
local adult day care program. but felt that accessing and riding the public
transportation bus was not something the senior was able to do independcntly.
A mentor/advocate/companion could have helped this woman increase her
socialization in a safe and positive manner."

- Dawn Frasier, Information & Assistance Specialist

We are proud to support their collaborative efforts and applaud their innovation. Thank you for your
perusal and consideration of the Southwest Michigan Planning Commission proposal. Should you
wish to speak to us further about how their proposal will make a difference in our area. please contact
our off ice at (517\278-2538 or (888) 615-8009.

Sincerelv.
.' j ,/) 

-')

/--41
Stephen R. Todd, RS. MPA
Health Offi cer/AAA Director
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December 5,2007

National Center on Senior Transportation
1425 K Street, N.W. Suite 200
Washington,  DC 20005

Dear National Center on Senior Transportation,

I am writ ing in support of the RFP from the Branch County Commission on Aging. Many
Branch County seniors are low-income and reside in rural areas; these individuals are
in need of increased transportation options. Through your support of financiat

assistance, Branch County seniors wil l  have increased transportation options and
incentives to access services and activities.

Branch County's growing senior population needs opportunit ies to social ize with others,
part icipate in worlhwhile activit ies and contribute to their community. Without organized

activit ies and the opportunity to be a productive and useful part of the community,

seniors can become isolated in their own homes and the community misses out on the
wealth of knowledge and experience seniors have to share. lsolation can also lead to
depression and other health ai lments, which adversely affect the quali ty of a senior's

l i fe. Many seniors wil l  not access services or activit ies without a mentor, advocate or
caregiver available to assist them; in addit ion to providing needed transportation, the
proposed project wil l  also include placement of these support individuals.

I encourage you to support this important request for funding for the seniors of Branch

County, Michigan. Should you have further questions, do not hesitate to contact me

directly-9t 269-965-7766. Thank you for your consideration.
/ , ,
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COMMUNITY ACTION AGENCY OF SOUTH CENTRAL
MICHIGAN

FOSTER GRANDPARENT PROGRAM
175 Main Street, PO Box 1026

Battle Creek, NII49017
269-965-7768

l2-s-07

Dear National Center on Senior Transportationo

The Foster Grandparent Program is writing in support of the RFP from
the Branch County Commission on Aging. Branch County seniors
consist of rural poor who need increased transportation options.
Providing financial assistance to Branch County seniors will increase
transportation options and provide incentive to access services and
activities. This project will assist to address the high senior depression
rate also. Assisting seniors to get active has shown to reduce and assist
with prevention of depression. Many seniors will not access services or
activities without door to door service or a mentor, advocate or
caregiver to assist. This project will also provide senior mentors,
advocates or caregivers to assist seniors which provides incentive to use
the transportation.

Please support this very important request for funding for the seniors of
Branch County, Michigan.

Sincerely,

Ms. Charlie George
Foster G randparent Supervisor
285 N. Michigan Ave
Coldwater, M149036
517-279-9325
charlieo@caascm.orq









December 07,  2007 
 
Ms. Tabitha Wilson 
National Center on Senior Transportation 
1730 Rhode Island Ave, NW, Ste 1200 
Washington DC,  20036 
 
 
RE:  Regional Coordination for Transportation Services 
 
The purpose of this letter is to express support for the grant application being submitted to the 
National Center on Senior Transportation for a project to purchase technology to improve 
Regional Coordination of Transportation Services in Van Buren, Berrien, Cass and 
St. Joseph Counties and survey/marketing processes in Van Buren and St. Joseph 
Counties.  Over the last several years the transit agencies and social service agencies (including 
senior service agencies such as South Haven Area Senior Services) have been meeting and 
researching technology options that can increase coordination within and between the counties 
and with the social service providers.  This project is regional and collaborative and unique in 
Michigan and also in the nation. 
 
Our agency has been actively involved in the coordination efforts and plans to continue to be a 
partner in the initiative.  We understand that the climate of rising costs, reduced revenue, and 
increased demands on public transportation services and human service agencies has created a 
need to implement new ways to coordinate transit service delivery.  We believe that it is possible 
to save money, reduce or eliminate overlap of effort and services, and increase the level of 
service to the senior clients by better coordinating the social service providers and those who 
provide public transit services.  The end result will be improved quality and better access to 
transportation services for older adults. As providers of services to seniors, we also believe 
senior needs are changing and they need to be addressed in new innovative ways.  The survey 
component of the proposal will address those issues and will help unfold a more comprehensive 
marketing strategy that educates and encourages seniors to access public transportation services. 
 
 
South Haven Area Senior Services strongly supports the regional coordination effort in Van 
Buren, Berrien, Cass and St. Joseph Counties for improving senior transportation services and 
this grant proposal. 
 
 
Sincerely, 
 
Jennifer Carver 
 
Jennifer Carver 
Executive Director 
South Haven Area Senior Services 







Burnside Senior Center

Dec 6, 2007

Dear National Center on Senior Transportation,

I am Genevieve Smoker from the Burnside Senior Center writing in
support of the RFP from the Branch County Commission on Aging.
Branch County seniors consist of rural poor who need increased
transportation options. Providing financial assistance to Branch
County seniors will increase transportation options and provide
incentive to access services and activities. This project will assist to
address the high senior depression rate also. Assisting seniors to get
active has shown to reduce and assist with prevention of depression.
Many seniors will not access services or activities without door to door
service or a mentor, advocate or caregiver to assist. This project will
also provide senior mentors, advocates or caregivers to assist seniors
which provides incentive to use the transportation.

Please supporyt this very important request for funding for the seniors of
Branch County, Michigan.

Sincerely,

Lt'
\ ' . ,  l ' ' !  

i L ' L  ' a c  4 L

Genevieve Smoker
MMAP Counselor
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December 12, 2007 
 
Ms. Tabitha Wilson 
National Center on Senior Transportation 
1730 Rhode Island Ave, NW, Ste 1200 
Washington DC, 20036 
 
 
RE:  Regional Coordination for Transportation Services 
 
The purpose of this letter is to express support for the grant application being submitted 
to the National Center on Senior Transportation for a project to purchase technology to 
improve Regional Coordination of Transportation Services in Van Buren, 
Berrien, Cass, St. Joseph, and Branch Counties.  Over the last several years 
the transit agencies and social service agencies (including senior services agencies and 
Area Agency on Aging) have been meeting and researching technology options that can 
increase coordination within and between the counties and with the social service 
providers.  This project is regional and collaborative and unique in Michigan and also in 
the nation. 
 
Our agency has been involved in the coordination efforts and plans to be a partner in the 
initiative.  We understand that the climate of rising costs, reduced revenue, and increased 
demands on public transportation services and human service agencies has created a nee 
to implement new ways to coordinate transit service delivery.  We believe that it is 
possible to save money, reduce or eliminate overlap of effort and services, and increase 
the level of service to the senior clients by better coordinating the social service providers 
and those who provide public transit services.  The end result will be improved quality 
and better access to transportation services for older adults.  
 
Those of us participating in Branch County, from the Branch Area Transit Authority and 
the Branch County Commission on Aging, are very excited to be a part of this 
partnership.  We have been discussing ways to improve transportation services for the 
seniors in our County, with representatives from all of the human service agencies and 
the transportation service sitting together at the table.  We have come up with a 
coordination plan and have set goals but have not been able to bring them to fruition due 
to lack of funding.  This grant would allow us to reach our goals and provide better for 
the needs of our area seniors. 
 
The Branch Area Transit Authority strongly supports the regional coordination effort in 
Van Buren, Berrien, Cass, St. Joseph and Branch Counties for improving senior 
transportation services and this grant proposal. 
 
Kara Derrickson, Director 
Branch Area Transit Authority 
Coldwater, Michigan  
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t2/5/2007

Ms. Tabitha Wilson
National Center on Senior Transportation
1730 Rhode Island Ave, NW, Ste 1200
Washington DC, 20036

RE: Regional Coordination for Transportation Services

The purpose of this letter is to express support for the grant application being submitted to the
National Center on Senior Transportation for a project to purchase technology to improve
Regional Coordination of Transportation Services in Van Buren, Berrien, Cass and
St. Joseph Counties. Over the last several years the transit agencies and social service
agencies (including senior service agencies and Area Agency on Aging) have been meeting and
researching technology options that can increase coordination within and between the counties
and with the social service providers. This project is regional and collaborative and unique in
Michigan and also in the nation.

Our agency has been actively involved in the coordination efforts and plans to continue to be a
partner in the initiative. We understand that the climate of rising costs, reduced revenue, and
increased demands on public transportation services and human service agencies has created a
need to implement new ways to coordinate transit service delivery. We believe that it is possible
to save money, reduce or eliminate overlap of effort and services, and increase the level of
service to the senior clients by better coordinating the social service providers and those who
provide public transit services. The end result will be improved qualrty and better access to
transportation services for older adults.

Van Buren Public Transit strongly supports the regional coordination effort in Van Buren,
Berrien, Cass and St. Joseph Counties for improving senior transportation services and this grant
proposal.

Executive Director
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December 5,2AA7

Ms. Tabitha Wilson
National Center on Senior Transportation
1730 Rhode Island Ave, NW, Ste 1200
Washington DC, 20036

RE: Regional Coordination for Transportation Services

The purpose of this letter is to express support for the grant application being submitted
to the National Center on Senior Transportation for a project to purchase technology to
improve Regional Coordination of Transportation Services in Van Buren, Berrien, Cass
and St. Joseph Counties. Over the last several years the transit agencies and social
service agencies (including senior service agencies and Area Agency on Aging) have
been meeting and researching technology options that can increase coordination within
and between the counties and with the social service providers. This project is regional
and collaborative and unique in Michigan and also in the nation.

The City of Bangor has been actively involved in the coordination efforts and plans to
continue to be a partner in the initiative. We understand that the climate of rising costs,
reduced revenue, and increased demands on public transportation services and human
service agencies has created a need to implement new ways to coordinate transit service
delivery. We believe that it is possible to save money, reduce or eliminate overlap of
effort and services, and increase the level of service to the senior clients by better
coordinating the social service providers and those who provide public transit services.
The end result will be improved quallty and better access to transporra-tion services for
older adults.

I feel this project would be an enormous benefit for the seniors living in and around the
Ciff of Bangor. The City of Bangor strongly supports the regional coordination effort in
Van Buren, Berrien, Cass and St. Joseph Counties for improving senior transportation
services and this grant proposal.

Sincerely,
-z'"4'@g.tA:___

Michael D. Selden
City Manager, Bangor
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December 5, 2007 
 
Ms. Tabitha Wilson 
National Center on Senior Transportation 
1730 Rhode Island Ave, NW, Ste 1200 
Washington DC,  20036 
 
 
RE:  Regional Coordination between Senior and Public Transit Agencies 
 
This letter is being written as a means to show support for the grant application being submitted to the 
National Center on Senior Transportation for a project to purchase technology to improve Regional 
Coordination of Transportation Services in Van Buren, Berrien, Cass and St. Joseph Counties.  Over the 
last several years the transit agencies and social service agencies (including senior service agencies and 
Area Agency on Aging) have been meeting and researching technology options that can increase 
coordination within and between the counties and with the social service providers.  This project is 
regional and collaborative and unique in Michigan and also in the nation. 
 
The City of South Haven is a supporter and plans to continue to be a partner in the initiative.  We 
understand that the climate of rising costs, reduced revenue, and increased demands on public 
transportation services and human service agencies has created a need to implement new ways to 
coordinate transit service delivery.  We believe that it is possible to save money, reduce or eliminate 
overlap of effort and services, and increase the level of service to the senior clients by better coordinating 
the social service providers and those who provide public transit services.  The end result will be 
improved quality and better access to transportation services for older adults. 
 
With coordination between public transit and human service agencies coupled with the use of a 
regionalized web-based software program and better understanding of needs, public transit will be able 
to continue to serve older adults with high-quality service that is flexible, reliable, efficient and affordable 
to the client in an environment of decreasing funding and increasing and changing demands. 
 
The City of South Haven strongly supports the regional coordination effort in Van Buren, Berrien, Cass 
and St. Joseph Counties for improving senior transportation services and this grant proposal. 
 
 

 
 
Kevin Anderson 
City Manager 
City of South Haven 
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December 5,2007

Ms, Tabitha Wilson
National Center on Senior Transportation
1730 Rhode Island Ave, NW, Ste 1200
Washinglon DC, 20036

RE: Regional Coordination for Transportation Services

The purpose of this letter is to express support for the grant application being submitted to the National Center on

Senior Transportation for a project to purchase technology to improve RegiOnal COOrdination Of

Transportation Services in Van Buren, Berrien, Cass and St. Joseph Counties. over the
last several years the transit agencies and social service agencies (including senior service agencies and Area Agency on

Aging) have been meeting and researching technology options that can increase coordination within and between the

counties and with the social service providers. This project is regional and collaborative and unique in Michigan and

also in the nation.

Our agency has been actively involved in the coordination efforts and plans to continue to be a partner in the initiative.

We understand that the climate of rising costs, reduced revenue, and increased demands on public transportation

services and human service agencies has created a need to implement new ways to coordinate transit service delivery.

We believe that it is possible to save money, reduce or eliminate overlap of effort and services, and increase the level of

service to the senior clients by better coordinating the social service providers and those who provide public transit

services. The end result will be improved quality and better access to transportation servictis for older adults.

The Van Buren County Board of Commissioners strongly supports the regional coordination effort in Van Buren,

Berrien, Cass and St. Joseph Counties for improving senior transportation services and this grant proposal.

Sincerely,

VAN BUREN COUNTY

Christopher Randall., Chair
Donald A. Hanson, Vice-Chair
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December l4,ZA07

Ms. Tabitha Wilson
National Center on iienior Transportation
1730 Rtrode Islandr[ve, NW, Sti tZ0O
Washington DC, Z0ti36

RE: Regional Coordination for Transportation Services

The purpose of this I.,t:: 
i: to express supporr for the grant appricationbeing submitted to rla Nationai ienter on^senior T.dport#il;o, *project to purchase trnhnorogy to impmve Regional coo"ainatiln orTransit serviees in lan Bureri, Berrien, cass *o st. rosep'couotier.
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The van B,ren unitecr-civic organization strongly supports the regiona!coordination effort in 'fan Buren , Berrien, cass, and st. Joseph countiesfor imprcving seniort.ansportation sewices and this gr*t;6;;
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Frieda Brown
President
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December 5,2007

Dear Members of the National Center on Senior Transportation:

On behalf of the Coldwater Housing Commission, please accept this letter of support regarding the
application submitted by the Branch County Commission on Aging (CCA) for funding transportation
opportuni t ies for  senior c i t izens in our communi iy.

Branch County seniors consist of rural poor who, without their own vehicle, have limited options for
transportation. By providing financial assistance through the award of a grant to CAA, Branch
County seniors wil l have increased transportation options and thrs wil l provide the abil ity to access
much needed services and activit ies.

As important, the proposed CAA project is expected to address the high senior depression rate we
know exists in this population. Research shows that seniors who are active and engaged with
others are less l ikely to experience depression. Provlding senior citrzens with a means of
transportation wil l most l ikely reduce depression in individuals who are shut in at home.

Also, we recognize that many seniors wil l not access services or activit ies without a mentor,
advocate or caregiver to assist them. The proposed project wil l provide funded transportation as
an incentive for seniors to connect with senior mentors, advocates or caregivers which could lead
to a better quality of l i fe.

Please support Branch County Commission on Aging in this very important request for funding of
transportation for the seniors in our community.

Cathy Gordon, PHM
Executive Director



Srarr,or MrcstcaN
DEPARTMENT OF STATE POLICE

Coldwater Post
JENNIFER M. GRANHOLM

GOVERNOR

December 11.2007

Dear National Center on Senior Transportation.

I am F/Lt Al Koenigsknecht of Michigan State Police Coldwater Post. writing in support of the
RFP from the Branch County Commission on Aging. Branch County scniors consist of rural
poor who need increased transportation options. Providing financial assistance to Branch Countv
seniors will increase transporlation options and provide incentive to accoss services and activities.
This project will assist to address the high senior depression rate also. Assisting seniors to get
active has shown to reduce and assist with prevention of depression. Manv seniors will not
access services or activities without door to door service or a mentor. advocate or caregiver to
assist. This project will also provide senior mentors, advocatcs or caregivers to assist scniors
which provides incentive to use the transportatron.

Please support this very important request for funding for the seniors of Branch County,
Michisan.

Sincerely,

F/LT AL KOENIGSKNECHT
Commander
Coldwater Post

MICHIGAN STATE POLICE COLOWATER POST e 186 E. STATE ST. . COLOWATER, MICHIGAN 49036
www.michi gan. sov,/msp o ( 5 l7 \ 27 8-2373
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December  10 ,  2007

D e a r  N a t i o n a l  C e n t e r  o n  S e n i o r  T r a n s p o r t a t i o n :

I  am wr i t i ng  i n  suppo r t  o f  t he  RFP f rom the  B ranch  Coun ty  Commiss ion
on  Ag ing .  B ranch  Coun ty  sen io rs  cons i s t  o f  r u ra l  poo r  who  need
i n c r e a s e d  t r a n s p o r t a t i o n  o p t i o n s .  P r o v i d i n g  f i n a n c i a l  a s s i s t a n c e
t o  B r a n c h  C o u n t y  s e n i o r s  w i l l  i n c r e a s e  C r a n s p o r t a t i o n  o p t i o n s  a n d
p r o v i d e  i n c e n t i v e  t o  a c c e s s  s e r v i c e s  a n d  a c t i v i t i e s .

T h i s  p r o j e c t  w i l l  a s s i s t  t o  a d d r e s s  t h e  h i g h  s e n i o r  d e p r e s s i o n  r a t e
a l s o .  A s s i s t i n g  s e n i o r s  t o  g e t  a c t i v e  h a s  s h o w n  t o  r e d u c e  a n d
a s s i s t  w i t h  p r e v e n t i o n  o f  d e p r e s s i o n .

M a n y  s e n i o r s  w i l l  n o t  a c c e s s  s e r v i c e s  o r  a c t i v i t i e s  w i t h o u t  d o o r  t o
d o o r  s e r v i c e  o r  a  m e n t o r ,  a d v o c a t e  o r  c a r e g i v e r  t o  a s s i s t ,  T h i s
p r o j e c t  w i l l  a l s o  p r o v i d e  s e n i o r  m e n t o r s ,  a d v o c a t e s  o r  c a r e g i v e r s  t o
a s s i s t  s e n i o r s  w h i c h  p r o v i d e s  i n c e n t i v e  t o  u s e  t h e  t r a n s p o r t a t i o n .

P lease  suppo r t  t h i s  ve ry  impor tan t  reques t  f o r  f und ing  fo r  t he  sen io rs
o f  B r a n c h  C o u n t y ,  M i c h i g a n .

S  i n c e r e  l y ,

//r-.*, C &4,4\
W a r r e n  C .  C a n o n ,  S h e r i f f
B r a n c h  C o u n t y  S h e r i f f ' s  O f f i c e

WCC/ ae

i , 1  l i l
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Sincerely,  
 
Any Giffor
 
Amy Gifford 
Coordinator 
Family Service
 

 
20 Division Street . Coldwater . MI . 49036 

517.278.5985 
www.familyservicesnetwork.com 
Center on Senior Transportation,  

s Network is writing in support of the RFP from the Branch County 
 Aging.  Branch County seniors consist of rural poor who need 
portation options.  Providing financial assistance to Branch County 
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December 5.2007

Dear National Center on Senior Transportation,

My name is Janet McDonald, I am writing as a member of Triad in
support of the RFP ftom the Branch County Commission on Aging.
Branch County seniors consist of rural poor who need increased
transportation options. Providing financial assistance to Branch
County seniors will increase transportation options and provide
incentive to access services and activities. This project will assist to
address the high senior depression rate also. Assisting seniors to get
active has shown to reduce and assist with prevention of depression.
Many seniors will not access services or activities without door to door
service or a mentor, advocate or caregiver to assist. This project will
also provide senior mentorso advocates or caregivers to assist seniors
which provides incentive to use the transportation.

Please support this very important request for funding for the seniors of
Branch County, Michigan.

Sincerely,

Janet McDonald AVP
Century Bank and Trust
Triad Member
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December 6,2007

Ms. Tabitha Wilson
National Center on Senior Transportation
1730 Rhode Island Avenue NW, Suite 1200
Washington, DC 20036

RE: Regional Coordination for Transportation Services

Dear Tabitha:

The purpose of this letter is to express support for the grant application being submitted to the
National Center on Senior Transportation for a project to purchase technology to improve
Regional Coordination of Transportation Services in Van Buren, Berrien, Cass and St. Joseph

Counties. Over the last several years the transit agencies and social service agencies (including
senior service agencies and Area Agency on Aging) have been meeting and researching
technology options that can increase coordination within and between the counties and with the
social service providers. This project is regional and collaborative and unique in Michigan and
also in the nation.

LakeView Community Hospital understands that the climate of rising costs, reduced revenue and
increased demands on public transportation services and human service agencies has created a
need to implement new ways to coordinate transit service delivery. We believe that it is possible
to save money, reduce or eliminate overlap of effort and services, and increase the level of
service to the senior clients by better coordinating the social service providers and those who
provide public transit services. The end result will be improved quality and better access to
transportation services for older adults.

A regionalized approach to meeting diverse transportation needs will definitely improve access
to health care for the seniors we collectively serve. Therefore, LakeView Community Hospital
strongly supports the regional coordination effort in Van Buren, Berrien, Cass and St. Joseph
Counties for improving senior transportation services and this grant proposal.

Sincerelv.

4t",*tufu
Sally Berglin
President and CEO



Mople Lown Medical Care Facility
TELEPHONE (st7) 279-9s87 FAX (51 7) 279 8304

50 SANDERSON LANE COLDWATER.  MI49036

December 12.2007

To: National Center on Senior Transportation

As the administrator of our county medical care facility, I am writing in support of the RFP from
the Branch County Commission on Aging. A large segment of Branch County seniors consist of
rural poor who are in need of transportation. Providing financial assistance to Branch County
seniors will increase transportation options and provide incentive to access services and activities
in the area.

In addition to providing transportation options, this grant may also help us in our efforts to ad-
dress the high rate of depression in the Branch County senior population, a project we are cur-
rently engaged in. Assisting seniors to become active, involved and less isolated has been shown
to prevent or minimize the symptoms of depression. Many seniors will not access services or ac-
tivities without door to door service or another individual to support them. The project we are
working towards will provide mentors, advocates and/or caregivers for the senior population.
These assistants will no doubt promote use of this transportation choice, thereby further increas-
ing our need for senior transportation.

Thank you for your consideration in supporting this very worthwhile cause, our Branch County
Michigan senior citizens.

Sincerelv-

t l l  ,  ( ' -
l"U A\)u^a \-L/-uLA-'

Darlene Starr
Administrator



 
 
December 4, 2007 
 
Ms. Tabitha Wilson 
National Center on Senior Transportation 
1730 Rhode Island Ave, NW, Ste 1200 
Washington DC,  20036 
 
RE:  Regional Coordination for Transportation Services 
 
The purpose of this letter is to express support for the grant application being submitted to the 
National Center on Senior Transportation for a project to purchase technology to improve 
Regional Coordination of Transportation Services in Van Buren, Berrien, Cass and 
St. Joseph Counties.  Over the last several years the transit agencies and social service 
agencies (including senior service agencies and Area Agency on Aging) have been meeting and 
researching technology options that can increase coordination within and between the counties 
and with the social service providers.  This project is regional and collaborative and unique in 
Michigan and also in the nation. 
 
Our agency has been actively involved in the coordination efforts and plans to continue to be a 
partner in the initiative.  We understand that the climate of rising costs, reduced revenue, and 
increased demands on public transportation services and human service agencies has created a 
need to implement new ways to coordinate transit service delivery.  We believe that it is possible 
to save money, reduce or eliminate overlap of effort and services, and increase the level of 
service to the senior clients by better coordinating the social service providers and those who 
provide public transit services.  The end result will be improved quality and better access to 
transportation services for older adults. 
 
The Paw Paw Housing Commission runs the Miller Court Senior Apartments in Paw Paw in Van 
Buren County. Our low income seniors benefit from the services of Van Buren Transit for 
shopping, doctor’s appointments and all other transportation needs. Of the 81 units more than 
half of the residents do not drive. The implementation of this technology would increase the 
services and places people could travel to. It would be invaluable to maintaining our seniors 
involvement in the community and their health and well being. 
  
The Paw Paw Housing Commission strongly supports the regional coordination effort in Van 
Buren, Berrien, Cass and St. Joseph Counties for improving senior transportation services and 
this grant proposal. 
 
Sincerely, 
 
 
Patricia Winston, Executive Director 
 



Plrurs BeunvtoRAL Hrntru
200 Orleans Boulevard, Coldwater, Michigan 49036
517.278.2129 Fax 517.279.8172 www.pinesbhs.org
An aff i l iate of Venture Behavioral Health

December 5,2007

National Center on Senior Transportation

To whom it may concern:

It is my understanding that the Branch County Commission on Aging is responding to an
RFP with a project that will be providing increased transportation options as well as
assistance for senior citizens, and their mentors, advocates, or caregivers. I support their
response and request for consideration of funding.

Branch County, Michigan is a rural county with limited transportation options. The
census data from 2002 indicates that 13.3% of the County is 65 years or above compared
to Michigan at 12.3o/u The County has a household median income of $38,760 and a
family median income of $44,777. This is significant, as that translates to 6Yo of families
and9.3o/o of all individuals are below the Federal poverty level (2002 data). Reviews of
health issues are significant with many individuals with multiple disabling physical
conditions, as well as significant issues regarding depression, medication misuse, and
substance misuse. Studies have shown that overall the health of Branch County residents
is significantly below average as compared to that of their peers in the State of Michigan.

This grant would assist by increasing transportation options; making those transportation
services a viable option for many, as well as providing assistance for mentors/advocates,
all of which can mean that more individuals will be able to access services and activities
which should improve their physical and mental health as well as the quality of life.

(^.^ AdA,.
Johnfl. Bolton MA. L.L.P.,L.M.S.W
Chief Executive Officer



gines tsefrmnarat r{eattfi Services

200 Orleans Blvd. . Coldwater, Michigan 49036 . Fa><517-279-8172 , mail@ pinesbhs.org
Administration 517-278-2129 . Outpatient Services 517-279-8404 . Case Management Services 517-278-2129

Emergency After Hours 517-279-1193 or 1 -888-725-7534

December 10,2007

Dear National Center on Senior Transportation,

I am writing in support of the RFP from the Branch County
Commission on Aging. Branch County seniors consist of rural poor
who need increased transportation options. Providing financial
assistance to Branch County seniors will increase transportation options
and provide incentive to access services and activities. This project will
assist to address the high senior depression rate also. Assisting seniors
to get active has shown to reduce and assist with prevention of
depression. Many seniors will not access services or activities without
door to door service or a mentor, advocate or caregiver to assist. This
project will also provide senior mentors, advocates or caregivers to
assist seniors which provides incentive to use the transportation.

Please support this very important request for funding for the seniors of
Branch County, Michigan.

Sincerely,

't-'.U.^i-.y
Julie Hurley

Program Director of Pines Senior Respite Ervices

www.pinesbhs.org

Branch County Community Mental Heahh Authority , CARF Accredited . An Affliate of Wnture Behauioral Health



December 5,2007

Ms. Tabitha Wilson
National Center on Senior Transportation
1730 Rhode Island Ave, NW, Ste 1200
Washinglon DC, 20036

Douglas Brink
Executive Director

South Haven
Nursing and Rehabilitation Community

Professional Care, P ersonal Caring

Dear Ms. Wilson:

As the Executive Director at South Haven Nursing and Rehabilitation Community' the purpose

of this letter is to express support for the grant application to the National Center on Senior

Transportation for a-projectio purchase technology to improve Regional Coordination of

rranspor:ationservicesirvanBu-ren, Berrien, cass,.end st. Joseph'c'ounties*-

Our facility has been actively involved with Van Buren Public Transit for many yeafs'

Throughout the years, we, on ayetage,use the Public Transit System 4-5 times per week' Each

time we have received prompt timiig for pickups and drop-offs and friendly service from all

employees.

van Buren public Transit was especially helpful when there was a facility closed in van Buren

County. The public Transit was responriUt. ior transporting the residents from their previous

facility to our own. They were more than willing to offer equipment to makethe move as smooth

as possible for our new iesidents. Van Buren public Transit is also very helpful in transporting

oui residents to and from any medical appointments'

Along with transporting our residents to and from appointments, many of our volunteers use

their services to and from their homes to our facilitiei. we also have family members who use

the Van Buren Public Transit to transport them to and from home'

South Haven Nursing and Rehabilitation Community strongly support the regional coordination

effort in Van Buren,"Berden, CasS, and St. Joseph Counties for improving senior transportation

services and this grant ProPosal.

850 Phillips Street . South Haven MI 49090-1845

wwwccgcares.org . Phone: Zeg-Oll->l+l . Fax: 269-637-4943



December 5,2007

Ms. Tabitha Wilson
National Center on Senior Transportation
1730 Rhode Island Ave, NW, Ste 1200
Washington DC, 20036

Countryside
Nursing and Rehabilitation Community

P r of e s slonal C ar e, P er s onal C aring

Dear Ms. Wilson:

As the Executive Director at Countryside Nursing and Rehabilitation Community, the purpose of
this letter is to express support for the grant application to the National Center on Senior
Transportation for a project to purchase technology to improve Regional Coordination of
tdnqporrafionS-effiges-fnr/dh Brrren, Berfien, e-ass, andsfJilr.ph Co[nties.'-

Our facility has been actively involved with Van Buren Public Transit for many years.
Throughout the years, we, on average, use the Public Transit System 4-5 times per week. Each
time we have received prompt timing for pickups and drop-offs and friendly service from all
employees.

Van Buren Public Transit is also very helpful in transporting our residents to and from any
medical appointments. Along with transporting our residents to and from appointments, many of
our volunteers use their services to and from their homes to our facilities. We also have famiiy
members who use the Van Buren Public Transit to transport them to and from home.

Countryside Nursing and Rehabilitation Community strongly support the regional coordination
effort in Van Buren, Berrien, Cass, and St. Joseph Counties for improving senior transportation
services and this grant proposal.

Sincerely,

Frzz*hu-,
Emma Lyon
Executive Director

120 Baseline Road o South Haven MI 49090-1097

wrvw.ccgcares,org . Phone: 269-637 -8411 o F ax: 269-637 -8460
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December 13, 2007

Dear National Center on Senior Transportation,

Our Association is writing in support of the RFP from the Branch
County Commission on Aging. Branch County seniors consist of rural
poor who need increased transportation options. Providing financial
assistance to Branch County seniors will increase transportation options
and provide incentive to access services and activities. This project will
assist to address the high senior depression rate also. Assisting seniors
to get active has shown to reduce and assist with prevention of
depression. Many seniors will not access services or activities without
door to door service or a mentor, advocate or caregiver to assist. This
project will also provide senior mentors, advocates or caregivers to
assist seniors which provides incentive to use the transportation.

Please support this very important request for funding for the seniors of
Branch County, Michigan.

Sincerely,

/
epresentative) ----l 4-.-e s Zr*O,''.v

(Representative) -S€,fr.? [3 reo<--"^'.-

tur;\ r*ir iil }rt 3;tur* *\ *;$$i,lsiurl

(Representative) ^f,}ff.

f"lh, *n e Xn u 11,ir^W&f"A*fi^
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