Michigan Public Transit Facts
Performance Indicators
2017, 2016, 2015, 2014, 2013

Transit Agency Info Total Total Eligible Total Miles Total Vehicle Cost/Pass. Cost/Mile Cost/Hour | Pass./Veh.H | Pass./Veh.M
Passengers Expense Hours r. ile
Urban Small Job Access
Twin Cities Area 2017 Reconciled 37,386 389,353 148,850 8,627 10.41 2.62 45.13 4.33 0.25

Transportation Authority

Twin Cities Area 2016 | Reconciled 41,898 367,518 154,970 9,084 8.77 2.37 40.46 4.61 0.27
Transportation Authority

Twin Cities Area 2015 | Reconciled 44,920 342,381 144,751 9,141 7.62 2.37 37.46 491 0.31
Transportation Authority

Twin Cities Area 2014 Reconciled 34,221 287,525 133,925 7,302 8.40 2.15 39.38 4.69 0.26
Transportation Authority

Twin Cities Area 2013 Reconciled 36,408 361,135 200,714 8,596 9.92 1.80 42.01 4.24 0.18
Transportation Authority

Urban Small Regular Service

Buchanan Dial-A-Ride 2017 Reconciled 2,371 65,304 14,249 1,235 27.54 4.58 52.88 1.92 0.17
Buchanan Dial-A-Ride 2016 Reconciled 1,990 47,455 10,149 891 23.85 4.68 53.26 2.23 0.20
Buchanan Dial-A-Ride 2015 Reconciled 3,057 60,006 13,123 1,127 19.63 457 53.24 271 0.23
Buchanan Dial-A-Ride 2014 Reconciled 2,030 45,889 9,652 844 22.61 4.75 54.37 2.41 0.21
Buchanan Dial-A-Ride 2013 Reconciled 1,726 41,198 8,488 819 23.87 4.85 50.30 2.11 0.20
Niles Dial-A-Ride 2017 Reconciled 35,882 361,362 122,595 9,296 10.07 2.95 38.87 3.86 0.29
Niles Dial-A-Ride 2016 Reconciled 37,095 362,288 123,706 9,272 9.77 2.93 39.07 4.00 0.30

1. Data Source: Michigan Department of Transportation - Public Transportation Management System Performance Indicators Report
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Niles Dial-A-Ride 2015 Reconciled 41,395 335,592 129,132 9,667 8.11 2.60 34.72 4.28 0.32
Niles Dial-A-Ride 2014 Reconciled 36,731 336,550 110,237 8,527 9.16 3.05 39.47 4.31 0.33
Niles Dial-A-Ride 2013 Reconciled 31,080 277,069 98,615 7,679 8.91 2.81 36.08 4.05 0.32
Twin Cities Area 2017 Reconciled 145,492 1,915,955 443,900 40,442 13.17 4.32 47.38 3.60 0.33
Transportation Authority
Twin Cities Area 2016 Reconciled 161,190 1,683,866 455,233 41,160 10.45 3.70 40.91 3.92 0.35
Transportation Authority
Twin Cities Area 2015 Reconciled 168,457 1,819,065 436,677 41,844 10.80 4.17 43.47 4.03 0.39
Transportation Authority
Twin Cities Area 2014 Reconciled 179,393 1,904,677 459,404 43,915 10.62 4.15 43.37 4.09 0.39
Transportation Authority
Twin Cities Area 2013 Reconciled 182,759 1,834,668 447,784 40,762 10.04 4.10 45.01 4.48 0.41
Transportation Authority
Nonurban Cnty Regular Service
Berrien County 2017 Reconciled 45,713 851,872 328,721 15,353 18.64 2.59 55.49 2.98 0.14
Berrien County 2016 Reconciled 50,965 847,316 341,712 15,405 16.63 2.48 55.00 3.31 0.15
Berrien County 2015 Reconciled 56,782 988,201 379,303 17,090 17.40 2.61 57.82 3.32 0.15
Berrien County 2014 Reconciled 65,882 1,099,211 400,456 20,285 16.68 2.74 54.19 3.25 0.16
Berrien County 2013 Reconciled 62,477 993,736 408,520 18,825 15.91 2.43 52.79 3.32 0.15

1. Data Source: Michigan Department of Transportation - Public Transportation Management System Performance Indicators Report
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Cass County Transportation 2017 Reconciled 25,948 570,819 238,969 11,394 22.00 2.39 50.10 2.28 0.11
Authority
Cass County Transportation 2016 Reconciled 26,789 583,620 255,339 12,126 21.79 2.29 48.13 2.21 0.10
Authority
Cass County Transportation 2015 Reconciled 25,349 557,957 249,197 11,610 22.01 2.24 48.06 2.18 0.10
Authority
Cass County Transportation 2014 Reconciled 27,123 686,810 270,328 12,287 25.32 2.54 55.90 2.21 0.10
Authority
Cass County Transportation 2013 Reconciled 27,225 679,227 292,904 12,553 24.95 2.32 54.11 2.17 0.09
Authority
Van Buren County Board of 2017 Reconciled 94,692 1,830,332 554,467 36,403 19.33 3.30 50.28 2.60 0.17

Commissioners

Van Buren County Board of 2016 Reconciled 96,007 1,734,936 545,513 34,281 18.07 3.18 50.61 2.80 0.18
Commissioners

Van Buren County Board of 2015 Reconciled 93,084 1,604,096 537,631 34,458 17.23 2.98 46.55 2.70 0.17
Commissioners

Van Buren County Board of 2014 Reconciled 102,117 1,625,605 513,580 32,166 15.92 3.17 50.54 3.17 0.20
Commissioners

Van Buren County Board of 2013 Reconciled 104,174 1,526,602 538,413 32,595 14.65 2.84 46.84 3.20 0.19
Commissioners

Nonurban City Regular Service

Buchanan Dial-A-Ride 2017 Reconciled 4,351 119,902 26,162 2,268 27.56 4.58 52.87 1.92 0.17

1. Data Source: Michigan Department of Transportation - Public Transportation Management System Performance Indicators Report
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Buchanan Dial-A-Ride 2016 Reconciled 6,128 146,159 31,257 2,746 23.85 4.68 53.23 2.23 0.20
Buchanan Dial-A-Ride 2015 | Reconciled 7,057 138,554 30,302 2,604 19.63 457 53.21 2.71 0.23
Buchanan Dial-A-Ride 2014 | Reconciled 7,006 158,340 33,305 2,912 22.60 4.75 54.38 2.41 0.21
Buchanan Dial-A-Ride 2013 Reconciled 6,374 152,203 31,364 3,024 23.88 4.85 50.33 2.11 0.20
Dowagiac Dial-A-Ride 2017 Reconciled 25,571 206,146 54,166 4,176 8.06 3.81 49.36 6.12 0.47
Dowagiac Dial-A-Ride 2016 | Reconciled 22,865 213,564 59,180 4,488 9.34 3.61 47.59 5.09 0.39
Dowagiac Dial-A-Ride 2015 Reconciled 24,479 207,200 53,103 4,354 8.46 3.90 47.59 5.62 0.46
Dowagiac Dial-A-Ride 2014 Reconciled 26,114 192,343 46,295 4,404 7.37 4.15 43.67 5.93 0.56
Dowagiac Dial-A-Ride 2013 Reconciled 25,063 193,872 47,839 4,534 7.74 4.05 42.76 5.53 0.52
Grand Total 2,284,816 30,747,479 9,934,180 652,571 13.46 3.10 47.12 3.50 0.23

1. Data Source: Michigan Department of Transportation - Public Transportation Management System Performance Indicators Report
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