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Section I: Introduction

This document will serve as the Southwest MichiBiEmning commission’s policy and action
on any and all Title VI Non-discrimination actias.

Historical Sketch

Planning and Development Region IV

The Southwest Michigan Planning Commission (SWMR@ne of 14 Regional Planning and
Development Regions created in 1968 by Governorg&eRomney. This step was taken in
response to a growing number of federal programsdimg, water quality, economic
development, and transportation) that recognizedtea-wide nature of many problems. The
regional boundaries were established as a consgegraphic area upon which not only
planning activities, but also the delivery of sees could be based. Berrien, Cass, and Van
Buren Counties were established as “Planning aneldbpment Region IV.”

The Southwest Michigan Planning Commission wasroegal officially in 1973 by resolutions
of the Boards of Commissioners of Berrien, Casd,\4em Buren Counties, but was not formally
staffed until 1974. The organization was knowth&sSouthwestern Michigan Regional
Planning Commission. Prior to that time, Berriew £€ass Counties were members of the
Michiana Area Council of Governments, based in B@énd, and serving communities in both
Michigan and Indiana at that time. Van Buren Cgurad no regional affiliation.

The original board was made up of county commissi®and mayors. Over the years,
additional representation has been added from toyyesnd the general public, with the intent
of having a representation that reflects a vamdtypecial interests, ethnic diversity, and that
meets the District designation requirements ofutte Economic Development Administration.

SWMPC - Evolving to meet Regional needs

As the membership of the Board has evolved sin@d 1€ has the mix of programs offered by
the Commission. Originally, SWMPC was conceive@m®rganization that would complete
those planning documents necessary to retain ibily of Southwestern Michigan’s
communities for federal funding. The member comitresworked together to develop sets of
policies and procedures governing the locatiorewfes and water treatment systems,
transportation facilities, publicly funded housimgmprehensive planning, and other related
activities.

The Commission’s second phase of evolution begémeitate 1970’s after the majority of the
policy planning documents had been developed. oigh regional planning and development
regions have no implementation powers, the Comonssihose to move from the policy
planning stage to the development of implementagtians. Specifically, this movement
entailed building consensus among the area comiesifidr specific projects, which would lead
to the realization of the policies previously adapt Among the products of the second phase
process were the Criminal Justice Training Progthmactivities of the Southwestern Michigan
Business Promotion Program, the development oStheéhwestern Michigan Tourist Council
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(now an independent organization), and the implé¢atiem of well-log mapping projects in the
three counties.

At approximately the same time, a series of outdel@sions began to have an impact on the
provision of services in southwestern Michigan afsgwhere. As the late 1970’s and early
1980’s progressed, federal funding was reduced farmber of program areas. This reduction
came at a time when inflation made provision o¥sess increasingly expensive, and applied not
only to planning activities but technical serviesswell. Thus, SWMPC took on a number of
activities designed to lessen the impact of sudldifug reductions on Southwestern Michigan.
These activities took several forms. A manageragréement was begun with the Human
Resources Commission in which the Commission pea&taff services for administering
substance abuse services programs. This was alisbetpat a reduction of approximately 15
percent in administrative costs. At the same titme,Commission began seeking contracts to
provide planning and management services to otfemaes and units of government. Among
these activities were the administration of coast@ahagement grants and projects on behalf of
Hagar Township, the City of Bridgman and othergyfsion of planning services to Berrien
County Action, Inc.; and the staffing of the Sou#stern Michigan Development Company, Inc.

It was during this period that Southwestern Michiggegional Planning Commission voted to
change its name to Southwestern Michigan Commissidns action was taken in recognition of
the fact that the Commission had become less aiplgiody and more of a management,
administration, and contract agency.

The third evolution of the SWMPC came in 1982 wtiemCommission experienced a
substantial downsizing. At this time, the orgatimareturned to its role of planning and
coordination. The late 1980’s brought requestafsistance in grant writing, grant
management, policy planning and other similar @t to be conducted on behalf of agencies
and local units of government. A “Local Techniéalsistance Program” was formalized in
1987.

Another evolutionary phase has been the one raftetite Age of Information and Technology,
which has fostered the incorporation of computecstaeir applications in areas affecting the
operations of the Commission. The collection ef shhbstance abuse service provider’s raw data
was the first phase of computerization, followedHry accounting system. By the early 90’s,
every staff person was assigned a desk top sysiémm.necessary hardware and software to
create maps via geographic information systemsobtagned in 1990. Also during this time the
Commission became a designated Census Informagate€ The SWMPC established a

library that included print as well as CD ROM maéikrin response to providing information
becoming a key role of the Commission.

The millennium finds SWMPC in an age of collabavatand co-partnering brought on by
shrinking resources and more need. The Commigsiesponsors workshops, and is a
participant in many discussion or work groups etato various topics. The topics generally
relate to the continuing program areas that the i@ission undertakes such as transportation,
economic development, land use/growth managemaid,\saste, and resource management.
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Essentially, this is an age of much greater demandsne while few new funding sources are
available.

Within the last decade, the SWMPC underwent chabhgasght about by implementation of a
new transportation planning process and its emplmasgreater technical support. A strategy
was developed to incorporate that support withenlttiormation Center of the agency in order
to efficiently serve all agency programs and owtsiders of our planning and information
services. Eventually this information role lediie development of the website. An important
role in writing and administering Community Devehognt Block Grants also continues. New
grant programs added in 2000 were the Rideshamelioadion program and the US 31 Corridor
Preservation Project. Rideshare continues and ttesit projects have become part of overall
efforts to benefit residents beyond the Metropol®danning Organizations.

Another name change occurred in January 2004 wélatloption of Southwest Michigan
Planning Commission. However, the change wasullgtimplemented with a new logo,
stationery, and website until April 2007.

Beyond our Borders

Watershed planning for the St. Joseph, Dowagialieand Paw Paw Rivers has led to
collaboration with neighboring counties and natl@ravironmental organizations. Oversight of
Heritage Routes US 12 and [-69 have been assign8B&/MPC as well as development of a
nine county non-motorized map and plan. The Cormionisparticipates in Great Lakes
watershed activities as well as economic and ti@mtson endeavors of interstate interest.
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Non-Discrimination Policy Statement

Title VI of the Civil Rights Act of 1964 and relatestatutes (as amended) prohibit discrimination
on the basis of race, color, national origin, gBsability, creed or age in programs and activities
receiving Federal financial assistance. Speclficaitle VI provides that “no person in the
United States shall, on the ground of race, calonational origin, be excluded from
participation in, be denied the benefits of, oobi@erwise subjected to discrimination under any
program or activity receiving Federal financialiatce”(42 U.S.C. Section 2000d).

In the event SWMPC distributes federal aid fundartother entity, SWMPC will include Title
VI language in all written agreements and will nioncompliance.

SWMPC is responsible for initiating and monitorifige VI activities, and all other
responsibilities as required by 23 Code of FedReegjulation 200 and 49 Code of Federal
Regulation 21.

This plan was developed to guide the SWMPC indtsiaistration and management of Title VI-
related activities

Title VI Coordinator: K. John Egelhaaf, Executive Director
185 E. Main St., Suite 701
Benton Harbor, MI 49022
Phone: 269-925-1137 x 12
Fax: 269-925-0288
Email:egelhaafi@swmpc.org

; 7 3
7y LS
Pt __I,ﬁ/_h_ A - October 18, 2011

7
I o~
K. Jotn Egelhaaf Executive Director Date
f_"“. '(- N ) el = _,-’J._"_ / r_i'
)
Linda Preston, SWMPC Chairman Date

This policy was adopted by the Twin Cities Area Transportation Study Policy Board
on 10-17-2011 and by the Niles-Buchanan-Cass Area Transportation Study Policy Board
on__10-25-2011

Resolution of Support can be found in Attachment A
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Title VI Authorities

Title VI of 1964 Civil Rights Act and related st&tg (as amended) provides that no person in the
United States shall, on the grounds of race, colatipnal origin, sex, disability, creed, or age be
excluded from participation in, be denied the baseff, or be otherwise subjected to
discrimination under any program or activity reteg/federal assistance (23 CFR 200.9 and 49
CFR 21).

The Civil Rights Restoration Act of 1987 broadetigel scope of Title VI coverage by
expanding the definition of terms “programs orates” to include all programs and activities
of Federal Aid recipients, sub-recipients, and @mtors, whether such programs and activities
are federally assisted or not (Public Law 100-25%57] March 22, 1988).

Additional Authorities and Citations

Title VI of the Civil Rights Act of 1964, 42 Unite8tates Code 2000d to 2000d-4; United States
Code 4601 to 4655; 23 United States Code 109(hlJrit&ed States Code 324; Department of
Transportation Order 1050.2; Executive Order 12 E@cutive Order 12898 (Environmental
Justice); 28 Code of Federal Regulation 50.3; axetttive Order 13166 (LEP)
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Section Il: Non-Discrimination Responsibilities

The Executive Director of the Southwest Michigaarfdling Commission (SWMPC) is
responsible the administration of the SWMPC TitlePlan. As the SWMPC Title VI
Coordinator, the Executive Director will overseglementing, monitoring, and ensuring
compliance with the Title VI regulations.

Title VI Coordinator Contact Information:
K. John Egelhaaf, Executive Director
185 E. Main St., Suite 701
Benton Harbor, Ml 49022
Phone: 269-925-1137 x 12
Fax: 269-925-0288
Email: egelhaafj@swmpc.org

Information Availability

Public Dissemination
The SWMPC will disseminate Title VI Program infortioa to its employees, all programs and
activities, as well as the general public. Pubigsemination will include:
- Posting of public statements
Inclusion of Title VI language in contracts
Announcement of hearings, and meetings in minowtyspapers when determined
necessary and funding is available
Make available on the SWMPC websitenatw.swmpc.orgwith multiple links to be
found atwww.swmpc.org/board.agmdwww.swmpc.org/transportation.asp
Make available in the SWMPC quarterly newsletter
Make available on the SWMPC Facebook page

Community Outreach

Community Outreach is a requirement of Title VIs &n agency receiving federal financial
assistance, the SWMPC has made the following contynouatreach efforts available and open
to the public:
- Conducts quarterly (4 times a year) SWMPC BoardtMgs -- traditionally on the third
Tuesday of the first month of each quarter
Conducts monthly (12 times a year) TransportatiaBArea meetings in Benton
Harbor (on the 8 Monday of each month at the Southwest Michiganidted Airport
beginning at 9:30 a.m.) and in Niles (on tfETiesday of each month at the City of
Niles Chambers beginning at 1:30 p.m.)
Has a websitevww.swmpc.ordisting any and all public meetings including datme
and location that shows the next 30 days worthvehts
Title VI statements are posted on the SWMPC homepagv.swmpc.organd are also
in each employee manual along with posting at thetfreception desk at the SWMPC
office located at 185 E. Main St., Suite 701 Benttambor, Ml 49022
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Prevention of Discrimination

Procedures will be implemented to detect and elaiiscrimination when found to exist,
including, but not limited to issues of accessipibf training to all qualified SWMPC
employees, utilization of Minority/Women/Disadvagéa Business Enterprises (DBE)
contractors, public involvement and material acitjois.

Data Collection

Statistical data on race, color, national origax and other pertinent demographics of
participants in, and beneficiaries of SWMPC progane. impacted citizens and affected
communities, will be gathered by SWMPC staff andmsitted to the Title VI Coordinator. All
SWMPC program areas and activities will maintaitada be included in the Title VI Annual
Update. The data gathering process will be revierggularly to ensure sufficiency of meeting
the requirements of the Title VI program administra

Training Program
Title VI training will be made available to SWMP@# on an annual basis. After the 2011
Title VI Plan meets approval from the necessarnags, SWMPC will have a training session
to highlight the Plan’s benchmarks that SWMPC les $he training will provide
comprehensive information on Title VI provisionss, application to the program operations,
identification of Title VI issues and resolutionaimplaints. A summary of training received
will be reported in the annual update.

Employee Title VI Training Form Attachment B

Receipt of Title VI Plan Form Attachment B

Annual Reports

The Executive Director will be responsible for efiigg that the following annual reporting
measures are sent to program oversight agencis asuthe Michigan Department of
Transportation’s Title VI designated coordinator@gtober 1 of each year. All programs will
be reviewed annually to assess effectiveness indbmpliance of Title VI provisions. This is
in addition to the day-to-day monitoring. The Exiee Director of SWMPC will coordinate
efforts to ensure the equal participation in adlitlactivities and programs at all levels. MDOT
will be notified of any complaint filed at the SWNHnvolving Title VI issues.

MDOT Title VI Program or Activity Annual Certificadn Form Attachment F
Title VI Accomplishments for the reporting year
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Section Ill: Remedial Action & Complaints

Remedial Actions

The SWMPC will actively pursue the prevention oy dritle VI deficiencies or violations and
will take the necessary steps to ensure complithmoeigh a program review with the program
administrative requirements. If irregularities oca the administration of the programs
operation, procedures will be promptly implemenrtedesolve Title VI issues and reduce to
writing remedial action agreed to be necessaryyidtin a period not to exceed 90 days.

Programs or activities placed in deficiency statilsbe given reasonable time, not to exceed 90
days after receipt of the deficiency letter, towtérily correct the deficiencies.

SWMPC will seek cooperation of those conductinggtegram or activity in correcting any
deficiencies found during the review. SWMPC wi@provide the technical assistance and
guidance needed to aid those conducting the prograautivity to comply voluntarily.

When those conducting the program or activity daitefuse to voluntarily comply with
requirements within the time frame allotted, SWMW®IC submit to the primary funding agency,
or appropriate oversight agency, two copies ofctee file and a recommendation that that
program or activity be found in noncompliance.

A follow-up review will be conducted within 180 dapf the initial review to ensure that those
conducting the program or activity have compliethwhe Title VI Plan requirements in
correcting deficiencies previously identified.

Complaint Procedures

If any individual believes that they or any otheogram beneficiaries have been subjected to
unequal treatment or discrimination as a recipuéritenefits and/or services, or on the grounds
of race, color, national origin, sex, disabilityeed or age they may exercise the right to file a
complaint with SWMPC. SWMPC has developed theofelhg process:

These procedures cover all complaints filed undee VI of the Civil Rights Act of 1964,

Section 504 of the Rehabilitation Act of 1973, CRights Restoration Act of 1987, and the
Americans with Disabilities Act of 1990, relatingany program or activity administered by the
Southwest Michigan Planning Commission as to sglpients, consultants, contractors, or other
persons or entities associated with the ongoingwbthe SWMPC.

Intimidation or retaliation of any kind is prohibd by law.

Every effort will be made to obtain early resoluatiof complaints at the lowest level possible.
The option of informal mediation meeting(s) betwéss affected parties and the Title VI
Coordinator may be utilized for resolution. Furtibese procedures do not deny the right of the
complainant to file formal complaints with otheatst or federal agencies or to seek private
counsel for complaints alleging discrimination.
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1. Filing a Complaint

Any individual, group of individuals or entity thbtlieves they have been subjected to
discrimination prohibited by Title VI non-discrimation provisions may file a written complaint
with SWMPC. A formal complaint must be filed withil80 calendar dayf the alleged
occurrence. If the complainant could not reasonbblexpected to know that discrimination
had occurred, an additional 60 days are permitted.

2. Complaint Forms

Complaint forms are available from the SWMPC webgitww.swmpc.org and in the SWMPC
reception area of the office. A copy of the conmgléorm can be found in Attachment C of this
document.

Forms must be signed by complainant or legal remtesive.

Assistance may be given by staff or other availaidévidual in filling out form.

The Original Complaint Form must be signed and se®WMPC Office — by mail or
hand delivered.

If the Complaint is filed by email or fax, the Ongl Complaint ForrMUST be mailed
or hand delivered to SWMPC.

Original signed Complaint Forms will be deliveredhe Title VI Coordinator

3. Complaint Procedure

Upon receipt of the complaint, SWMPC will determitsejurisdiction, acceptability, and need
for additional information. In cases where the ptamt is against SWMPC or one of its
programs or activities of federal funds, SWMPC voliward the complaint to the Title VI
oversight office of the proper funding agency sastthe Michigan Department of
Transportation Office of Equal Opportunity. Additially, a copy of the complaint will be
forwarded to SWMPC attorney for review.

If a complaint is against an agency that SWMPC amgdave jurisdiction over, contact will be
made with the appropriate agency and the compdaintt to their civil Rights office. The
complainant will be advised that this action hasrbeken.

4. Complaint Collection
A date stamped copy will be filed in the Southwdgthigan Planning Commission Title VI
Complaint binder in the reception area. Copielzted materials will be attached as produced.
Electronic copies will also be made and saved withe main SWMPC electronic storage.
Either of these filings will be available upon regi A summary of complaints received will be
compiled annually and included in any required regpo
- A copy of the signed form will be sent to the agprate primary funding source's Civil
Rights office within 10 business days.
A letter of acknowledgment will be sent to the cdampant within 10 business days.
Response from the investigative agency will be pled to the complainant. Any action
directed by that agency will be implemented.
Appeals will be available according to the primargding source's regulations.
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5. Complaint Resolution

SWMPC will comply with whatever the primary fundisgurce agency's Title VI requirements
and response procedures. A full outline of thelWan Department of Transportation’s Title VI
Complaint Procedures can be found in AttachmenMDOT’s Title VI Non-Discrimination

Plan can be found by visitirtgtp://www.michigan.gov/mdot/0,4616,7-151-9621 33-/8

00.html
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Section IV: Environmental Justice

The following material was developed specificatly the SWMPC Metropolitan Planning
Organization Twin Cites Area Transportation Studg,auntil a complete study of the entire
region is available based on the 2010 US Censdiates the extent of the need to address this
issue in the area.

Environmental Justice (EJ) is a federal directizrgcutive Order 12898, enacted in 1994)
requiring all federal programs to identify and agks, as appropriate, disproportionately high and
adverse human health or environmental effectseasetbult of its programs, policies, and
activities on minority populations and low-incomepplations. Populations which require
special consideration include historically undgsresented populations like African Americans,
Asian Americans, Native Americans, or Hispanic Aicens, the elderly and low-income
households.

In addition to the general EJ mandate, the US DQdlighed its own Order (5610.2) in the
Federal Register on April 15, 1997. This Ordewuisgs the incorporation of EJ principles in all
US DOT programs, policies and activities. The USTDintegrates the goals of the Executive
Order through a process developed within the fraonkwf existing requirements, primarily the
National Environmental Policy Act of 1969 (NEPA)il& VI of the Civil Rights Act of 1964 (to
ensure that no person is excluded from participatipdenied the benefits of, or is subjected to,
discrimination).

Within the TwinCATS area, efforts are undertakeengure that transportation system
improvements that are implemented do not have aigptionately negative effects on minority
and low-income populations. In addition, systenestments must provide for an equitable
distribution of benefits to the areas that areiti@uklly underrepresented in the planning
process. In order to ensure that TwWinCATS trartgion investments are equitably benefiting
(and not having a disproportionately negative djfatt of the region’s diverse populations, the
following procedures described below were undertake

Methodology to Identify Environmental Justice Popuétions

In June of 2007, the SWMPC revisited its procedbsew/hich TwinCATS EJ populations were
identified. Staff turned to representatives frord®IT to determine the procedures used at the
state level for EJ analysis. The methodology diesdrbelow outlines the procedures used for
TwinCATS EJ analysis and parallels what is beingdust the State level.

Minority group population numbers were assembledfthe following 2000 US Census
sources:

Total Population (Summary File 1, PO03001);

Black or African American alone (Summary File 10B004);

American Indian and Alaskan Native alone (Summalg £ P003005);

Asian alone (Summary File 1, PO03006); and

Hispanic or Latino (Summary File 1, P004002).
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All but Hispanic or Latino population numbers werawn from populations of one race. Since
the US Census does not consider Hispanic or Labit@ a race designation, there can be, by
definition, individuals who identified themselves /o or more races within the Hispanic or
Latino designation.

Low-income population numbers were drawn from tikfving 2000 US Census sources:
Population for whom poverty status is determinadghi®ary File 3, PCT049001) and
Income in 1999 below poverty level (Summary Filé8T049002).

Despite the fact that more current poverty datvalable from the US Department of Health
and Human Services, the 2000 US Census was useddnto keep the poverty data in sync
chronologically with the minority data. This meahat Environmental Justice areas will not
vary from year to year based on poverty.

Census Block Groups were used because they asenthléest geographic summary areas for
which minority and poverty data are available. &deantage of utilizing Block Groups over
Census Tracts is that the smaller geographicalisiniiore effective in identifying concentrations
of targeted populations.

Once the EJ populations were identified, the pdpriaof the targeted group was compared to
the overall population of the entire TwinCATS ardldne EJ areas were then mapped along with
the 2008-2011 TIP and LRTP projects to determirteni@l impacts to EJ populations. These
maps can be found in Appendix K.

Conclusion

After reviewing the EJ maps with the project looas, it has been determined that there will be
no adverse effects on EJ targeted populationshatdet) populations have not been excluded
from the benefits to be derived from projects iaitlarea.

16 | Southwest Michigan Planning Commission
Title VI Non-Discrimination Plan



Section V: Contracts

Assurances

Federal Requirements for Transportation Funding

The Southwest Michigan Planning Commission (hefeenaeferred to as the “Recipient”),
HEREBY AGREES THAT as a condition to receiving dagteral financial assistance from the
United States Department of Transportation, it eamply with Title VI of the Civil Rights Act

of 1964, 78 Stat. 252, 42 USC 2000d to 42 USC 2@D(tkreinafter referred to as the “Act”),
and all requirements imposed by or pursuant t@ %f, Code of Federal Regulations,
Department of Transportation Subtitle A, Officetioé Secretary Part 21, Non-discrimination in
Federally Assisted Programs of the Department ah3jportation — Effectuation of the Title VI

of the Civil Rights Act of 1964 (hereinafter refedrto as the “Regulations”), and other pertinent
directives, to the end that in accordance withAbke Regulations, and other pertinent directives,
no person in the United States shall, on the grewfdace, color, sex, or national origin, be
excluded from participation in, be denied the beseff, or be otherwise subjected to
discrimination under any program or activity forielhthe Recipient receives federal financial
assistance, and

HEREBY GIVES ASSURANCE THAT it will promptly takengy measures necessary to
effectuate this agreement. This Assurance is redudy Subsection 21.7(a) (1) of the
Regulations. More specifically and without limgithe above general assurance, the Recipient
hereby gives the following specific assurancesstdeiderally funded programs:

That the Recipient agrees that each “program” aoth &facility”, as defined in Subsections
21.23(e) and 21.23 (b) of the Regulations, wilcbaeducted (with regard to a “program”), or
will be operated (with regard to a “facility”) iompliance with all requirements imposed by, or
pursuant to, the Regulations.

That the Recipient shall insert the following nictition in all solicitations for bids for work or
material subject to the Regulations made in conmeetith the Federal Aid Program, and in
adapted form in all proposals for negotiated agesem

The Southwest Michigan Planning Commission in aaoce with Title VI of the Civil Rights
Act of 1964, 78 Stat. 252, 42 USC 2000d-d4 aneé %8| Code of Federal Regulations,
Department of Transportation Subtitle A, Officeled Secretary part 21, Non-discrimination in
Federally Assisted Programs of Department of Tranigion, and all requirements issued
pursuant to such Act, hereby notifies all biddéa tminority business enterprises will be
afforded full opportunity to submit bids in respernts this invitation and will not be
discriminated against on the grounds of race, cosax or national origin in consideration for
an award.

That the Recipient shall insert clauses of thereabas found in the following "Contract
Language" section in every contract subject toAtieand the Regulations.
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That where the Recipient receives federal finarasaistance to construct a facility, or part of a
facility, the Assurance shall extend to the erfa@lity and facilities operated in connection
therewith.

The Recipient shall provide for such methods of iagstration for the plan as are found by the
Secretary of Transportation, or the official to whe/he delegates specific authority to give
reasonable guarantee that it, other recipientsgsaiitees, contractors, subcontractors,
transferees, successors in interest, and othaciparits of federal financial assistance under
such plan will comply with all requirements impos®doursuant to the Act, the Regulations and
this Assurance.

The Recipient agrees that the United States hasdiieto seek judicial endorsement with regard
to any matter arising under the Act, the Regulai@md this Assurance.

THIS ASSURANCE is given in consideration of and tioe purpose of obtaining, any and all
federal grants, loans, contracts, property, distoanother federal financial assistance extended
after the date hereof to the Recipient by the Diepamt of Transportation under the Federal Aid
Highway or Transit Program, and is binding on they recipients, sub-grantees, contractors,
subcontractors, transferees, successors in intaresother participants in the Federal Aid
Highway or Transit Program. The person or persamsse signatures appear below are
authorized to sign this Assurance on behalf oRkeipient.

; v 7 NSt i
/, = e __ ) 7 -2l It

K. John f,geﬁmz‘f _ Date
Executive Director

L [

e R = W

B ﬁ“‘{\{d{ it AU .i.".-f(i’\x_..- f_ﬂ -3~
Linda Preston Date
Chair, Southwgst Michigan Planning Commission

L:-.&,Z,Z?L/)L %u{_ . JR22:)]

S Chair Policy Dare

j@)ﬁ@p . “/Lff A )

TwinCATS Chairf {Jf.’q’.l,»’
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Contract Language

During the performance of this contract, the carttrg for itself, its assignees, and successors in
interest, (hereinafter referred to as the “contidiagrees as follows:

1. Compliance with Regulations

The contractor shall comply with the regulationatiee to non-discrimination in federally
assisted programs of the Department of Transportdliereinafter referred to as DOT), Title 49,
Code of Federal Regulations, part 21 (hereinaéfarred to as the Regulations), as they may be
amended from time to time, herein incorporateddigrence and made a part of this contract.

2. Non-discrimination

The contractor, with regard to the work performedrty the contract, shall not discriminate on
the grounds of race, color, sex, or national origithe selection and retention of subcontractors,
including procurement of materials and leases affggent. The contractor shall not participate
either directly or indirectly in discrimination gribited by Section 21.5 of the Regulations,
including employment practices when the contragec® a program set forth in Appendix B of
the Regulations.

3. Solicitations for Subcontracts, including Procuement of Materials and Equipment

In all solicitations either by competitive bidding negotiations made by the contractor for work
to be preformed under a subcontract, including ymement of material for leases of equipment,
each potential subcontractor or supplier shalldadiad by the contractor of the contractor’s
obligations under this contract and the Regulatretetive to non-discrimination on the ground
of race, color, sex, or national origin.

4. Information and Reports

The contractor shall provide all information angogds required by the Regulation or directives
issued pursuant thereto, and shall permit accas®ooks, records, accounts, other sources of
information and its facilities as may be determibgdhe Southwest Michigan Planning
Commission, Michigan Department of Transportatioagpropriate Federal Agency to be
pertinent to ascertain compliance with such Regpriat orders and instructions. Where any
information required of a contractor is in exclespossession of another who fails or refuses to
furnish this information, the contractor shall sty to the Michigan Department of
Transportation or the appropriate Federal Agenayegsled, and shall set forth what efforts it
has made to obtain the information.

5. Sanctions for Noncompliance

In the event of the contractor’'s noncompliance i non-discrimination provisions of this
contract, the Southwest Michigan Planning Commissitall impose such contract sanctions as
the Michigan Department of Transportation may detee to be appropriate, including, but not
limited to:

Withholding of payments to the contractor undertcawt until the contractor complies, and/or
cancellation, termination, or suspension of thetreaah, in whole or in part.
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Incorporations of Provisions

The contractor shall include the provisions of gaapahs (1) through (5), of Section V:
Contracts, Contract Language in every subcontiradtjding procurement of materials and
leases of equipment, unless exempt by Regulatiodsextives issued pursuant thereto. The
contractor shall take such action with respectpsabcontractor or procurement as the
Southwest Michigan Planning Commission, Michigamp&ement of Transportation or
appropriate Federal Agency may direct as a meaasfofcing such provisions, including
sanctions for noncompliance.
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Section VI: Limited English Proficiency Plan

The purpose of this Limited English ProficiencyiPplguidance is to clarify the responsibilities
of recipients of federal financial assistance frithim U.S. Department of Transportation (DOT)
and assist them in fulfilling their responsibilgie Limited English Proficient (LEP) persons,
pursuant to Title VI of the Civil Rights Act of 18@&nd implementing regulations. It was
prepared in accordance with Title VI of the CivigRts Act of 1964, 42 U.S.C 2000d, et seq.,
and implementing regulations provided that no pedwall be subjected to discrimination on the
basis of race, color, or national origin under pnygram or activity that receives federal
financial assistance.

Executive Order 13166

Executive Order 13166 “improving Access to ServimesPersons with Limited English
Proficiency,” reprinted at 65 FR 50121 (August 2600), directs each Federal agency that is
subject to the requirements of Title VI to publgndance for its respective recipients clarifying
that obligation. Executive Order 13166 furtheedtis that all such guidance documents are
consistent with the compliance standards and frasmiedetailed in the Department of Justice’s
(DOJ’s) Policy Guidance entitled “Enforcement ofl@ VI of the Civil Rights Act of 1964-
National Origin Discrimination against Persons witmited English Proficiency.” (See 65 FR
20123, August 16, 2000 DOJ’s General LEP GuidanBefferent treatment based upon a
person’s inability to speak, read, write, or untird English maybe a type of national origin
discrimination.

Executive Order 13166 applies to all federal agesand all programs and operations of entities
that receive funding from the federal governmanmtiuding state agencies, local agencies such
as the Southwest Michigan Planning Commission avemmgment, private and non-profit
entities, and sub-recipients.

Plan Summary

LEP Coordinator: K. John Egelhaaf, Executive Director
185 E. Main St., Suite 701
Benton Harbor, MI 49022
Phone: 269-925-1137 x 12
Fax: 269-925-0288
Email: egelhaafj@swmpc.org

SWMPC has developed this LEP plan to help idem&sonable steps to provide language
assistance for LEP persons seeking meaningful a¢ceWMPC services as required by
Executive Order 13166. A LEP person is one whasdue speak English as their primary
language and who has limited ability to read, speaite or understand English.

This plan details procedures on how to identifyeespn who may need language assistance, the
ways in which assistance may be provided, traistaff, how to notify LEP persons that
assistance is available, and information for fufplesn updates.
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In developing the plan while determining the ext@tbligation for SWMPC to provide LEP

services, a U.S. Department of Transportation factor LEP analysis was undertaken. It

considers the following:

1. The number or proportion of LEP persons eligiblSWMPC's service area who maybe
served or likely to encounter a SWMPC programvégtior services

2. The frequency with which LEP individual come in taet with SWMPC services

3. The nature and importance of the program, acttitgervice provided by SWMPC to the
LEP population

4. The resources available to SWMPC and overall dogtsovide LEP assistance

Four Factor Analysis
1. Determine the number of LEP persons eligible to bserved or likely to be

encountered by a program, activity or service
Counties | Total County | Speak a Speak Speak Only English
Served Populations Language English less
Other than | than very
English well
Berrien 156,813 10,812 3,776 141,013
County
Cass 52,293 2,023 667 45,973
County
Van Buren| 76,258 6,304 2,804 64,741
County
Totals 285,364 19,139 7,247 251,727
Sources 2010 Census 2000 ACS 2000 ACS Data
Data

According to the data gathered from the 2000 Ceasdghe 2010 Census we were able to
determine that in the service area, 7,247 peopletiiied themselves as not being able to speak
English very well. Individuals that identified tingelves as Spanish speaking in the service area
not being able to speak English “not well” or “rattall” .

Berrien County 1,092 people

Cass County 204 people
Van Buren County 1,307 people

There is sufficient numbers to support offering enais in a second language for all SWMPC

activities, especially in the counties of Berrieda&/an Buren. SWMPC will do the following:
If a request is made to make meeting materialdabaiin Spanish 14 business days
prior to a meeting-then those meeting materialsheltranslated into Spanish
If a request is made at the meeting (the day ofitbeting) to provide meeting materials
in Spanish, then the SWMPC will have 14 busineys tlatranscribe the meeting
materials into Spanish and provide them to theestad party via email or mail. (Note
the party requesting materials must provide an lemdairess or mailing address).
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2. Determine the frequency with which LEP persons coma contact with the program
SWMPC staff will keep sign in sheets and requeasts findividuals to provide materials in
another language. This will include documentingnhinquiries and verbal inquiries.

3. Determine the importance of the program, activity o service to people’s lives.
There currently does exist a population of non-Eshgtpeaking residents in the SWMPC service
area, SWMPC will still provide translation of masts upon request. See Number 1 under Four
Factor Analysis.

4. Determine the resources available and cost.
The majority of the SWMPC service area 285,364 [ementified themselves as speaking only
English (251,727). Those that identified themsglae not speaking English less than very well
is a small population of 7,247. The populationthafse not speaking English less than very well
is located in Berrien and Van Buren Counties. thaaslator is requested for a public meeting,
that request must be made 14 business days ptilbe tmeeting. SWMPC'’s LEP Coordinator
will contact the translator resources listed betowl make a request for a translator to be
available for the requested meeting. Berrien Cpantl Van Buren County has translator
resources at the following locations:
Berrien County
Andrews University (269) 471-3181 (Berrien Springs)
Amigos en Accion (269) 461-4181 (Eau Claire)
Van Buren County
Connie’s Translating Service (269) 424-9952 (Hadfo
Good Samaritan Baptist Church (269) 427-0110 (Laceg

Language Assistance Measures

Tools for Identifying a LEP Person in need of Langage Assistance

Examine records for any language assistance reffoespast meetings and events to anticipate

the possible need for assistance at upcoming ngsetin
When SWMPC, or one of its programs or activitiesthoeetings, conferences or
workshops, a sign in table staffed by SWMPC stallfgreet and briefly speak to each
attendee. To informally gauge the attendee’stgliti speak and understand English, ask
a question that requires a full sentence reply.
“| Speak Cards” (Attachment G) will be availabletla@se meetings at the sign in table.
While staff may not be able to provide translat@msistance at the meeting, the cards are
an excellent tool to identify language needs fourfet meetings. The cards available at
the office.
Instruct all SWMPC staff to report any occurrendeeve they experienced direct or
indirect contact with LEP individuals to the LEP@dinator.

SWMPC LEP Assistance
SWMPC will offer the following LEP procedures togme who have identified themselves as
not speaking English at least “well”:
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“I Speak Cards” will be located at the front courdethe SWMPC office located at 185
E. Main St. Suite 701, Benton Harbor, Ml 49022. SRC will also include “I Speak
Cards” in all meeting binders so when SWMPC staéfrals meetings the cards will be
readily available.

If a translator is requested for a public meetthgt request must be made 14 business
days prior to the meeting. SWMPC'’s LEP Coordinattk contact the translator
resources listed below and make a request fomalator to be avaialbe for the requested
meeting.

If a request is made to make meeting materialdabaiin Spanish 14 business days
prior to a meeting-then those meeting materialsheltranslated into Spanish

If a request is made at the meeting (the day ofitbeting) to provide meeting materials
in Spanish, then the SWMPC will have 14 busineys tlatranscribe the meeting
materials into Spanish and provide them to theestpd party via email or mail. (Note
the party requesting materials must provide an leadairess or mailing address).
SWMPC website, reading and language translatarrigotly being developed by the
SWMPC's website host and will be available soon.

SWMPC Staff Training
All SWMPC staff will be provided with the LEP Plamd will be educated on procedures to
follow. This information will also be part of trstaff orientation process for new hires. Training
topics are listed below:

Understanding the Title VI policy and LEP respoiigibs;

What language assistance services SWMPC offers;

Use of LEP “I Speak Cards”;

Documentation of language assistance requests;

How to handle a Title VI and/or LEP complaint

Outreach Techniques

The following are options that SWMPC will incorpteavhen and/or if the need arises for LEP

outreach:
If staff knows that they will be presenting a tofiiat could be of potential importance to
an LEP person or if staff will be hosting a meetimgvorkshops in a geographic location
with a known concentration of LEP persons, meetioiices, fliers, advertisements, and
agenda will be printed in an alternative langudgesed on known LEP population in the
area.
When running a general public meeting notice, stéffinsert the clause, based on the
LEP population and when relevant, that translates‘Documents and meeting
materials can be produced in Spanish upon request”.
Key printed materials including meeting noticesgtiveg minutes and meeting
documents can be translated into Spanish upon seqtitis request must be made 14
business days prior to the scheduled meeting obeanade on the date of the scheduled
meeting.
If the request is made on the date of the med¢tiag SWMPC will have 14 business
days to translate all meeting materials into Sggmarsd email or mail the items to the
requested party.
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Monitoring and Updating the LEP Plan

This plan is designed to be flexible and be eagigated. At a minimum, SWMPC will follow
the Title VI Program update schedule for the LE&PIIt is expected that major updates will
not occur until the full release of the 2010 Cerdais or unless SWMPC finds it necessary and
critical for an update before such time.

Each update should examine all plan components suels:
How many LEP persons were encountered?
Were their needs met?
What is the current LEP population in the SWMPQiserarea?
Has there been a change in the types of languagesewanslation services are needed?
Is there still a need for continued language amscst for previously identified SWMPC
programs? Are there other programs that shoulddbeded?
Have available resources, such as technology affcchanged?
Has SWMPC fulfilled the goals for the LEP Plan?
Were any complaints received?

Dissemination of SWMPC Limited English ProficiencyPlan

SWMPC will include the LEP Plan on the websitew.swmpc.org
www.swmpc.org/transportation.ggpgether with its Title VI Policy and Complaintd@edures.
The SWMPC Notice of Rights under Title VI to thebpia will be posted in the office and in
selected printed materials also refers to the LEBR'®availability.

Any person, including social service, nonprofitddaw enforcement agencies and other
community partners with Internet access will beegblaccess the plan.

Copies of the LEP Plan will be provided, on requesany person(s) requesting the documents
via phone, in person, by mail or email. LEP pessoray obtain copies/translation of the plan
upon request.

LEP Complaint Procedure

The LEP Complaint Procedure can be found in Sedtiaf this document. Title VI complaints
and LEP Complaints will be handled the same wayutiined in Section 1l of this document.
Any questions or comments regarding this plan shbeldirected to:

LEP Coordinator: K. John Egelhaaf, Executive Director
185 E. Main St., Suite 701
Benton Harbor, MI 49022
Phone: 269-925-1137 x 12
Fax: 269-925-0288
Email:egelhaafj@swmpc.org
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Attachment A: MPO Resolutions of Support for Title VI and LEP
Plans

RESOLUTION

WHEREAS, The Twin Cities Area Transportation Study (TwinCATS) and the Niles-Buchanan-Cass
Area Transportation Study (NATS) comprise an MPO of local elected officials and
representatives working to meet local transportation needs while responding to shared
regional goals, and

WHEREAS, the TwinCATS and NATS MPOs will follow the procedures and policies adopted by
the Southwest Michigan Planning Commission’s Title VI Non-Discrimination Plan, and

NOW, THEREFORE BE IT RESOLVED, this 21% and 22" day of November, 2011, that the Twin
Cities Area Transportation Study and Niles-Buchanan-Cass Area Transportation Study Policy
Committees hereby support the implementation of the Southwest Michigan Planning
Commission’s Title VI Non-Discrimination Plan for any and all aspects of the Metropolitan

Plapring process.
MQJQ) Yo/

Bdb Judd, Twin Citi%/ﬁrea Transportation Study Date
Policy Commpittée Chairman

e

Johin 'aMore, Nilbs4Buchanan-Cass Area Tra nsportation Study Date
olicylCammittee Chairman
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Attachment B: SWMPC Title VI and LEP Employee Training Form

I (insert name) have reg¢eieopy of the SWMPC Title VI Plan

and Limited English Proficiency Plan. | have hearting on the Title VI Plan and LEP Plan
contents and what is required to meet the SWMPIg Vit Plan benchmarks. SWMPC Title VI
Coordinator K. John Egelhaaf provided training t® om (insert date).
| also acknowledge that | have a copy of the Wilé’lan and LEP Plan in my employee manual.

Date:

Name:
Print name here

Sign:
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Attachment C: SWMPC Title VI Complaint Form

Title VI of the 1964 Civil Rights Act requires thato person in the United States shall, on the
ground of race, color or national origin, sex, iy, creed, or age shall be excluded from
participation in, be denied benefit of, or be sat®d to discrimination under any program or
activity receiving federal financial assistance."

SWMPC Complaint Procedures
Complaint forms are available from the website mnithe reception area of the office.
Form must be signed by the complainant or legakessmtative.
Assistance may be given by staff or other availaidésidual in filling out form.
Original signed form must be sent to SWMPC Officenailed or hand delivered.
The original of a form faxed or submitted electaatly must still be provided.
Original signed form must be delivered to the SWMR{ VI Coordinator.
A copy will be filed in the Southwest Michigan Ptang Commission Title VI
Complaint binder in the reception area. Copielzted materials will be attached as
produced. Electronic copies will be made and savidluin the main SWMPC electronic
storage. Either of these filings will be availabjgon request. A summary of complaints
received will be compiled annually and includedny required reports.
A copy of the signed form will be sent to the agprate primary funding source's Civil
Rights office within 10 business days.
A letter of acknowledgment will be sent to the cdanpant within 10 business days.
Response from the investigative agency will be led to the complainant. Any action
directed by that agency will be implemented.
Appeals will be available according to the primargding source's regulations.

If you feel you have been discriminated againstrnig service provided by the Southwest
Michigan Planning Commission (SWMPC or "Commissjoor'any program or activity under
the jurisdiction of the Commission, such as, butlmoited to, Twin Cities Area Transportation
Study (TwinCATS), Niles/Buchanan/Cass Area Tranggimn Study (NATS), please provide
the following information in order to assist uspirocessing your complaint. Your signed report
will be sent to the appropriate primary fundingm@&s Civil Rights office.

PLEASE PRINT CLEARLY

*NAME
(Person making complaint)

*ADDRESS

Please include city, state and ZIP code

Telephone number:
home) (cell) therjo
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Complaint Information

Person(s) discriminated against:

Address of person(s) discriminated against

Please include city, state and ZIP code

Please indicate what you believe to be the badiseofliscrimination:

race or color national origin disapil
sex creed age
Other

Date(s) of alleged discrimination

Location of the alleged discrimination

Please include city, state and ZIP code

Please describe circumstances as you saw it

Attach additional sheets if needed
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Complaint Information continued

Please list any and all witnesses' names, addresséiser reliable contact information:

Attach additional sheets if needed

Please list any actions you may have taken befdsmiting this form to bring the problem to
the attention of SWMPC

Attach additional sheets if needed

Corrective action suggested

Please attach any supportive documents or additoaterial.
*SIGN and date this form, and send to:

Mr. K. John Egelhaaf, Executive Director
Southwest Michigan Planning Commission
185 East Main Street, Suite 701

Benton Harbor, MI 49022

*your signature REQUIRED date

print your name

*REQUIRED [ submission by fax or any electronic means musfpstiVide original document
with signaturé
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For SWMPC office use only

Date arrived

By: US Postal System __ Personal delivery ___ rothe

Signedyes ___ no

Date acknowledgment sent

Date sent to primary funding source CR office

List all other related materials and dates received
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Attachment D: Michigan Department of Transportation’s Procedure
for Title VI Complaints

Procedures for a complaint forwarded to the MDOTOEBfficer/Title VI Coordinator:

a.

When the complaint is forwarded to Michigan Depaminof Transportation Office of
Equal Opportunity, the Title VI Coordinator will tify the individual, group of
individuals or entity that believes they have bsehjected to discrimination within ten
calendar days.

Upon receipt of any complaint, the Title VI Cooraiar will keep record of all
correspondence received regarding that complaint.

Any comments or recommendations from legal couwsebe reviewed by the Title VI
Coordinator. The Title VI Coordinator will discudse recommendations with
SWMPC'’s Executive Director.

Once SWMPC is notified of Michigan Department ohiisportation Office of Equal
Opportunity investigative report findings, SWMPdIwaidopt a final resolution.

SWMPC , the complainant, FHWA and any other appat@mparty will be properly
notified of the outcome and appeal rights of theigan Department of Transportation
Office of Equal Opportunity report.

If the complainant is not satisfied with the resuf the investigation of the alleged
discriminatory practice(s), s/he shall be adviskttheir rights to appeal MDOT Title VI
Coordinator's decision. Appeals must be filechimitl80 days after notification of the
final resolution. Unless new facts not previoustyisidered come to light,
reconsideration of this determination will not haiable.
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Attachment E: Primary Funding Source Title VI Coordinator
Contact Information

State of Michigan Department of Transportation

Cheryl J. Hudson

Equal Employment Opportunity Officer/Title VI Coongtor
425 West Ottawa

Lansing, Michigan 48909

(517) 373-0980 - Work

(517) 243-2802 - Cell

(517) 373-8841 - Fax

Website: _www.michigan.gov/titlevi

OTHER SWMPC FUNDING SOURCES

Environmental Protection Agency

Office of Civil Rights

77 West Jackson Boulevard

Chicago, IL 60604-3507

Phone: (312) 353-2000

Fax: (312) 353-4135

Toll free within Region 5: (800) 621-8431

Federal Transit Administration

(FTA Region 5)
http://www.fta.dot.gov/documents/Org_Chart.pdf
U.S. Department of Transportation

Federal Transit Administration

Region V

Regional Civil Rights Officer

Erick Allen (312-353-3855)

Federal Highway Administration (FWHA)
Mary Finch — Civil Rights Specialist
Phone: (517) 702 — 1853

email: Mary.Finch@dot.gov
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Attachment F: MDOT Title VI Sub-Recipient Annual Certification
Form (Form #0179)

This form contains interactive and dynamic features such as expandable text options. Users need Adobe &.02 or newer to use these features

“‘gﬁ;iﬂ:ﬁ TITLE VI SUB-RECIPIENT ANNUAL Page 10f2
0170 (07/11) CERTIFICATION FORM

This form is to certify compliance with Title VI of the Civil Rights Act of 1864. If your Title V1 Plan has been approved by the Michigan Depariment
of Transportation (MDOT), all changes to the organization's Title W1 Plan which occumed during the current fiscal year (October 1 thru September
30) must be reported on this form. Please aitach additional pages, as necessary, to provide a complete response to each question.

MAME OF ORGANIZATION
Southwest Michigan Planning Commission

MAME OF TITLE W1 COORDIMATOR TITLE

K. John Egelhaaf Executive Director

ADDRESS

185 E. Main St., Suite 701

CITY COUNTY STATE ZIP CODE

Benton Harbor Berrien = mu 40022

TELEPHIOMNE MO FAX NO. E-MAIL ADDRESS

(289) 925-1137 (269) 925-0288 egelhasfj@swmpc.org

1. Has your Title V] Coordinator/EEQ Officer changed during the reporfing period or since M Yes m

your last Title VI Plan was approved? I yes, please list the mame and contact
information for the new coordinator/EEQ Officer.

K. John Egelhaaf, Executive Director

2 Has your crganization had any projects that hawe Title VI, LEP, or EJ impacis? How [ Ma 5 Yes
many? If yes, what did you do to ensure that those populations affected by the project
had meaningful access to and invelvement in the development process?
Transportation Planning Projects, Please see attached.

3. What is the number or percentage of LEP or EJ populations who were affected by the Please see attached.
project?

4. How many public involvement meetings did you hold during the reporting peried? 25

5. Did you provide language assistance at any of your public meetings during the E Mo 7 Yes
reporting pericd? How many persons received this assistance? —
Mo requests were made during the FY 2010,

8. Did you provide reasonable accommodation o persons with disabilities during the |—| Mo % Yes

reporting pericd? How many?
Yes, in the selection of meeting locations and times. No specific requests were made during the reporting time.

T. Did you receive any formal or informal Title VI complaints, or law suits during this E Mo 7 ves
reporting period? If yes, how many, and please provide details regarding each —
complaint or law suit and the resclution.

8. How many contracis did you enter into with Disadvantaged Business Enterprises
during the reporting period? If none, what did you do to encourage participation
by DBEs?
None. We created the first SWMPC Title VI Non-Discrimination Plan that addresses how we will try to engage more
with DBE businesses through contracts with outside entities and making this a goal for the onganization.
8. Dwring this reporting penod. how many of your employees have been educated about
Title Wl and their responsibility fo ensure nen-diseriminafion in any of your programs,
services, or activities.

We were in the plan development process along with approval of the plan. The education will occurin the first

quarter of FY 201 2.
10. Please provide any comments or additional information related to the crganization's
Title W1 Plan.
This plan was formalized and created during FY 2010, and will be approved and implemented during the first
quarter of FY 2012,
The informaticn reporied on this form is accurate and reflects all changes to the organization's Title W1 Plan for the current fiscal year.
MAME TITLE DATE
K. John Egelhaaf Executive Director 1162011
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2. Has your organization had any projects that hav&itle VI, LEP, or EJ impacts? How
many? If yes, what did you do to ensure that thoggopulations affected by the project had
meaningful access to an involvement in the develo@nt process?
SWMPC Response:
a. Yes, the Southwest Michigan Planning Commidsasrhad project that have Title VI, LEP, or
EJ impacts.
b. The total number of projects would be 4. Th@omaork projects that were undertaken
during the reporting year are updates to the 1jarigportation Improvement Program (TIP) in
the Twin Cities Area Transportation Study (TwinCAdi&l the Niles-Buchanan-Cass Area
Transportation Study (NATS); 2). Monthly TwinCAT8 AIATS meetings; 3). The creation and
implementation of the FY 2012 Unified Work Progra@nThe drafting and implementation of
the TwinCATS Walk and Roll Plan.
c. SWMPC initiated the following to ensure that @iflected populations had meaningful access
in the process by the following means:
- Legal advertising of public meetings (when requjred
Press releases for all public input opportunities
Monthly email reminders regarding monthly schedutezbtings and outreach
opportunities
Posting of meeting and input sessions on SWMPClieatepage, TWinCATS and NATS
websites, SWMPC Calendar of Events website
Targeted mailings to affected communities regargirgjects and input opportunities
Conduct surveys (TwinCATS Walk and Roll Plan)
Posting documents on SWMPC website, TWinCATS ai& Ma&bsites, Links on
SWMPC Facebook page
Selected meeting locations that were accessibleaking, bike riding, and transit and
selected times that allowed for attendees to padte either during the day or evening
The SWMPC Transportation Participation Plan alstires the various methods of
outreach and communication that SWMPC Transport&ianners use

3. What is the number or percentage of LEP or EJ popwdtions who were affected by
the project?

Counties | Total County | Speak a Speak Speak Only English
Served Populations Language English less

Other than | than very

English well
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Berrien 156,813 10,812 3,776 141,013

County

Cass 52,293 2,023 667 45,973

County

Van Buren| 76,258 6,304 2,804 64,741

County

Totals 285,364 19,139 7,247 251,727

Sources 2010 Census 2000 ACS 2000 ACS Data
Data

According to the data gathered from the 2000 Cemasusthe 2010 Census we were able to
determine that in the service area, 7,247 peopatified themselves as not being able to speak
English very well. Individuals that identified theelves as Spanish speaking in the service area
not being able to speak English “not well” or “nat all” .

Berrien County 1,092 people

Cass County 204 people
Van Buren County 1,307 people

4. How many public involvement meetings did you hdl during the reporting year?

SWMPC Response: 7 regularly scheduled meetinghdofrwinCATS and NATS Committees, 4
SWMPC Board Meetings, 4 separate input meetingsrdagg the TwinCATS Walk and Roll
Plan, Transportation Funding 101 Workshop, Transaton and the Environment Workshop,
US Bicycle Route 35 public input meeting.
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Attachment G: “| Speak Card”
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