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1 2 S5 -
. Service . . . Passengers Passengers | Passengers | Passengers
(L)ocatlon Area thal # I."ft # of Total Vehicle Veh|cle Elderly & % % Disabled per Vehicle per Vehicle per
perator Population Vehicles | Vehicles | seats | Passengers Hours Miles Disabled Elderly Hour Mile Population
Berrien 73,356 22 15 430 | 119,733 | 24,728 | 546,081 84,977 2% 69% 4.84 0.22 1.63
Twin
Cities 24,000 23 18 344 | 175,183 | 36,486 | 470,203 59,441 17% 16% 4.80 0.37 7.30
Niles 17,717 8 8 79 75,970 17,289 | 221,690 34,859 22% 21% 4.39 0.34 4.29
Buchanan 4,992 3 3 30 10,504 3,168 37,209 6,410 29% 32% 3.32 0.28 2.10
TOTALS: 120,065 56 44 883 381,390 | 81,671 | 1,275,183 | 185,687 AVERAGES: 4.67 0.30 3.18
& (O (
/3 1;8 12 1
@ 1% , - 8 %
: ! % @
n % %




Berrien County Human Service Agencies

Agency Agency Geographic Area People Served Number of Pepple Operate or Hour of
Purchase

Type Served Annually Transportation Operation
|Homebased Non-nursing Care Priyate Berrien, €arsBamdn 55 and older Purchase 24]7
Benton Harbor/Benton Township|Private | Benton Harbor and Benton Township Regddis64 Operate M-F 8am-
Services, | 4:30pr
Berrien County Veteran's Servicds Public Bertien Coun Military-Veterans Operate M-F 8:30pm-

5:00pr
North Berrien Senior Center Priate  Bainbridge, Kagdam Waterviigéd+ years Operate M-F 8am-4:30
Twp. City of Coloma and Wat pn
Emergency Men's Shelter Private  Southwestern Michigan 18 or older Unknown 7 days 6pfn-8am
|Developmental Disabilities, RiverjfRuddic Berrien County Disabled-Mentally ill Purchas¢ F 8:30avh-
Cente 5:00pr
Gateway Services, Niles Public Berrien County nd\dultdescents Purchase M-F 8am{5pm
Gateway Services, Benton Harbdr Puplic Berrien County Adults and Adolescents Purchase M-F 8arp-5pm
Catholic Community Center Priviate  Berrien County nconhevill ages Purchase M-R 9am}Noon
IBuchanan Senior Services Private  Bertrand, Bticivaaal, Senior Citizens Provide M-F 8am-4pm
Transportati
CARES Private] Berrien County lliness-AIDS/HIV Purchase-F 8am-3¢@m
|Michigan Rehabilitation Services Puplic BerriandGé&ss Buren SSiI recipients-18-64 Purchase
|Department of Human Services Public Berrien County ages All Purchase
|united Way of Southwest Michiggn Private  Besiamgd @as Buren All people of all ages 10,0do 2477
Tri County Headstart Privafe  Berrien, Cass ang@Van Bu | Ages 5 + above federal Operate M-R 9am-3pm
poverty lit Sept-Me
IMichigan Works Publid Berrien, Cass and Van Buren 16-68gdsabled and 3,500 M-F 8am-5pin
income apt

[Area agency on Aging Publ{c Berrien, Cass andrvVan Bur | Ages 60 and above, disgbled 12,000 Purchase M-F 8am-5pom

and income ac
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Unmet Transportation Need/Issue Older People with People County/

Adults | Disabilities With Low Service Area
Income Specific
Countywide

Limited transit/transportation services on Saturday,
Sundays and evenings especially to serve work
related trips.

Appropriate travel training in the use of public X X X Countywide
transit routes is needed, especially for older adults
and people with disabilities unfamiliar with services
or unsure in traveling without any knowledge of
system.

Transportation services that allow trip-chaining, X X X Countywide
mother needs to stop at a daycare before arriving
for work location, or a senior needs to stop to have
prescription filled after leaving doctor’s office but
before arriving home.

Lack of countywide coordination is a primary X X X Countywide
barrier.
Need door to door services to be available through | X X Countywide

public subsidized services.

Transportation services that cross county and state | X X X Regional
lines are needed in the region to access
destinations outside of Berrien County, including
medical services and jobs in Kalamazoo, South
Bend, Indiana and Battle Creek.

Need for safe transfer points for user groups who X X X Regional
live outside of the fixed route service areas or other
service provider areas.
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Unmet Transportation Need/Issue Older People with People County/
Adults | Disabilities With Low Service Area
Income Specific

There is no Sunday service from any public transit
provider including senior center transportation. X X X Countywide
Fares are not consistent across the various public X X X Countywide
transit service providers and are confusing.
Job opportunities for transit dependent population X X X St. Joseph/Benton
are often available in areas of the county not Harbor UZA
currently served by a public transit agency.
Need for expanded transit service on Saturday, X X X Countywide
Sundays and evenings especially to serve work
related trips.
Limited transportation services to access dialysis X X X Countywide
facilities, current services are not designed to
accommodate return trip after treatment.
Sufficient marketing is needed to ensure X X X Countywide
information is available on transportation options.
A simplified point of access is needed to obtain X X X Countywide
transportation services regardless of the funding
agency, transportation provider or type of service.
Demand response service is at capacity in densely | X X X Twin Cities &
populated areas. Niles

Dial-A-Ride
Berrien County has over a 31.5 square mile area X X X St. Joseph/Benton
with a population of over 37,000 people that is not Harbor UZA
served by public transit.
Lack of fixed routes in areas with higher population | X X X Benton Harbor,
densities. Niles, St. Joseph
Infrastructure improvements are needed in areas X Benton Harbor
with high concentrations of no vehicle households
to allow for non-motorized transportation
(biking/walking)
Limited options for unplanned transportation needs, | X X Countywide
especially for trips that require accessible vehicles.
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